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Introduction:
To comply with the requirements of the Recommendation of the European Parliament and Council providing for Minimum Criteria for Environmental Inspections in Member States (2001/331/EC), Waterford City Council is required to prepare, annually, an Environmental Inspection/Enforcement Plan. This Plan must set out the inspection work (Outputs), which the City Council’s Environmental Services Section proposes to undertake during the forthcoming year, having regard to the resources (Inputs), which are available to it and the priorities assigned to various environmental issues. 

This Environmental Enforcement Plan documents the Environmental Inputs to be deployed and the Environmental Outcomes to be achieved, by Waterford City Council, within its functional area during 2011, in order to comply with its enforcement obligations under all existing environmental legislation. 

The structure of this year’s Plan has been revised to take account of the Environmental Outcomes Guidance Manual, issued by the Environmental Protection Agency (EPA) in November, 2010.
The aforementioned Recommendation relates to the environmental inspection of all facilities and enterprises, whose air, noise and wastewater emissions or waste management activities are subject to regulation under EU law. Previous Plans focused on Inspection Schedules and their completion, without regard to realistic Environmental Improvements. To a large extent, the aims of previous Plans were self-fulfilling, their success being measured, only, by the extent to which the schedules therein were completed. This Plan, however, changes the principal focus from Inspections to Results and the success of the Plan is measured on its achievement of positive Environmental “Outcomes” throughout its implementation period. At the end of 2011, by which time this Plan should have been fully implemented, there must be fundamental Environmental Improvements in water/air quality, waste management practices and environmental compliance and these improvements must be measurable and recorded for the following year’s Plan.

As in previous years, this Plan covers not only those facilities, enterprises and waste management activities currently regulated by Waterford City Council but also those activities subject to regulation, i.e. unauthorised activities.

Waterford City in Context:
Waterford City remains the major commercial and industrial centre for the South East Region (of Ireland). It is situated on the tidal banks of the River Suir, ten miles from the open sea. The St. John’s River, a tributary of the River Suir, also flows through the city and major work is continuing to achieve ‘Good Quality Status’ for its waters, stretches of which are currently seriously polluted. The city encompasses 4,157 hectares, approximately half of which is agricultural or undeveloped land at present, and has a population of approximately 45,000. The area includes 288 hectares of water, comprising the River Suir and its tributaries. County Kilkenny and County Waterford border the city to the north and south, respectively, of the River Suir.

Waterford City has been designated a Gateway City under the National Development Plan (NDP) and has been confirmed as a Gateway for the South East Region in the National Spatial Strategy (NSS) for Ireland.

Waterford City’s Waste Management Policy is determined by National Directives and Legislation, which have directed and informed the making of the Joint Waste Management Plan for the South East Region, of which Waterford City is an integral part.  This Plan was adopted in 2006 and its Statutory Period is 2006 – 2011.

The city’s only Municipal Landfill Facility, at Kilbarry, closed in 2005 and its reinstatement and remediation, as an amenity area for the city, is underway at present under Licence by the EPA. The City Council’s Composting Facility, at Six Cross Roads, became financially unviable and closed in September, 2009. The feasibility of reopening the facility, and doubling its former capacity, is being considered.

As of January, 2010, all legally collected waste in Waterford City, ultimately, leaves the city for final disposal/treatment outside of  the city.

Objectives:

RMCEI Plans have been developed, annually, by each Local Authority in Ireland since 2005, to ensure:

· the co-ordination of environmental enforcement between neighbouring authorities, 
· the combining of resources where special investigations are needed and undertaken, 
· the enforcement of environmental legislation is carried out in a consistent manner, 
· the exchange of information between Local Authorities, 
· the provision of appropriate assistance to business and industry and 
· the development and promotion of Best Practice in all environmental enterprises.
The Plan endeavours to ensure the effective implementation of Ministerial Policy Directives, (a) Circular WIR: 04/05 of 3rd May, 2005 (Action against Illegal Activity) and (b) Circular WPRR: 04/08 of 25th July, 2008 (Compliance with Directive 2006/12/EC of the European Parliament and of the Council on Waste – “The Waste Framework Directive”). 
The primary objective of this 2011 PLAN, however, is to identify and prioritise (by means of Risk Assessment), Enforcement Activities such as monitoring, compliance meetings, training workshops, guidance documents, legal notices, prosecutions and similar Legal Actions (i.e. Outputs), to be undertaken for 2011. Waterford City Council will, thereby, achieve Environmental Improvements (Outcomes)  within its jurisdictional area, in an effective and efficient manner using the resources (i.e. Inputs), available to it and complying with its obligations under all environmental legislation. At the end of 2011, a measure of the “Outcomes”, not just the “Outputs”, achieved during the year, will determine the relative success of this PLAN. 

In developing this Plan, the recommendations of the “Hampton Review” and the resultant “Hampton Principles” have been considered and, where practicable, applied to the process. Hampton says “no inspection should take place without a reason”. Risk Assessments, which are of fundamental importance in identifying and addressing the priority environmental issues, and the targeting of persistent non-compliance more effectively, should be the basis for all inspections. Waterford city Council must, as a regulator, provide authorisation and accessible advice, easily and cheaply, thereby reducing the burden on well-run, compliant activities. It is hoped that, by applying the said Hampton Principles, we will also see a reduction in needless paper-work and inspections for the City Council’s own office staff.

Distribution of Plan:

The Plan has been compiled by and/or in consultation with, all staff, who are charged with, and/or are stakeholders in, its implementation, as well as the Director of Services (Environmental Services & Planning) and the City Council’s Management Team. The Plan is being circulated to all relevant personnel and, in particular, to those environmental enforcement staff, for whom inspection and monitoring targets for the year are scheduled and who are tasked with achieving the specified Outcomes. 

Monitoring & Reviewing:
The Plan will be monitored quarterly and reviewed half-yearly (first review at end of June). Progress for each quarter will be assessed, based on the Personal Inspections completed and Environmental Outcomes achieved for the period in question, as indicated on Pages 47 - 52 of this Plan. 

A summary of this monitoring will be communicated to the Director of Services and to the Management Team at the beginning of June and again at the begining of December. The Management Team will consider how best to report progress on plan implementation to the public and on how to provide some form of summary information to the Strategic policy Committee (Environmental Services & Planning).

The Plan will be comprehensibly reviewed at the end of the current year (2011) to assess whether plan-priorities should be changed or the general approach to implementing the plan should be revised for 2012. Priorities and targets, in this Plan, will however be revised even as a result of the half-yearly review or at any other time during the year, if the achievement of the planned Outcomes are deemed impracticable in the light of experience gained or resources (inputs) available at that particular time.

Environmental Outcomes:

Environmental Enforcement in Ireland is a complex, multi-faceted task, with similar challenges to those experienced in other international jurisdictions, being faced by regulators and enforcers alike. A range of enforcement models have been implemented internationally but it is generally accepted that there is no such thing as the ideal model. It is also recognised that, with increasingly limited resources, Local Authorities have to prioritise environmental enforcement activity.

The current international trend is therefore towards shifting performance management indicators onto the concept of Intermediate and Final Environmental Outcomes and away from statistical measurements where the number of staff deployed, legal notices served, complaints received or inspections undertaken have heretofore been indicators of the success or otherwise of the Plan.

For clarification, an Intermediate Environmental Outcome is defined as a stepping stone (target) towards achieving a Final Environmental Outcome (objective). An increase in compliance levels or a reduction in the number of complaints received may be regarded as Intermediate Environmental Outcomes; so also might a change in the environment or a change in behaviour by the regulated community (neither need necessarily be positive).
Intermediate Outcomes should be SMART, i.e. Specific, Measurable, Achievable, Responsibility Identified and Time Limited.
A Final Environmental Outcome is best defined as the achievement of a measurable change in the environment, i.e. cleaner air or improved water quality. Securing a clean or pristine environment is an aspiration or long-term objective, i.e. the Final Environmental Outcome. Specific Final Environmental Outcomes may be site specific and may be difficult to measure and impossible to affect by a single Local Authority working on its own; neither are Final Environmental Outcomes always easily attributable to enforcement activities – hence the requirement for Intermediate Outcomes. 

The Intermediate/Final Environmental Outcome concept is being adopted as the Enforcement Model for this Plan. As previously stated, the recommendations of the “Hampton Review” and the “Hampton Principles” are, where practicable, being applied, in endeavouring to maximise the potential of this model.

The quantifying of ‘Outcomes’ must be specific and relative, in the form of ‘Metrics’, i.e. % of facilities regulated, number of complaints in comparison with  previous year, etc..
The purpose, therefore, of this RMCEI Enforcement Plan is, ultimately, to achieve or to contribute towards the achievement of, Final Environmental Outcomes, in the form of an improved environment. The enforcement actions of Waterford City Council, as with most Local Authorities in the country, are however more likely to be limited to achieving Intermediate Environmental Outcomes, which can be affected locally, rather than Final Environmental Outcomes, which are usually of a Regional or National complexity and nature and are therefore, to a large extent, outside the individual control of any one Local Authority.
Environmental Inspections (Outputs):

The recommendation of the European Parliament and the Council providing for Minimum Criteria for Environmental Inspections in the Member States (2001/331/EC) defines an environmental inspection as an activity which includes:

1. Checking and promoting the compliance of controlled installations with relevant environmental requirements set out in Community legislation as transported into national legislation or applied to the national legal order;

2. Monitoring the impact of controlled installations on the environment to determine whether further inspection or enforcement action (including the issuing, modification or revocation of an authorisation, permit or licence) is required to secure compliance with EC legal requirements;

3. The carrying out of activities for the above purposes including:

· Site visits

· Monitoring of achievement of environmental quality standards

· Consideration of environmental audit reports and statements

· Consideration and verification of any self-monitoring carried out on or behalf of operators of controlled installations

· Assessing the activities and operations carried out at the controlled installations

· Checking the premises and the relevant equipment (including the adequacy with which it is maintained) and the adequacy of environmental management a the site

· Checking the relevant records kept by operators of controlled installations.
Adopting the Intermediate/Final Environmental Outcome Enforcement Model, described above, will imply that Environmental Inspections, Monitoring, Completion of Reports, Environmental Consultations, etc., become “Outputs” in this Plan. They will, however, continue to be called Environmental Inspections, etc., until the concept of “outputs” is embedded in the minds of those who are charged with the implementation of this Plan.  

Environmental Inspections (‘Outputs’) are, generally, divided into two types, i.e.:
(1) Routine Inspections, which are pro-active and planned, include inspections of licensed, permitted or registered installations, to assess compliance. These will be carried out in accordance with the frequency specified in the Personal Inspection Plan Schedule, 2011(Pages 47 - 52), which is ‘priority’ and ‘outcome’ based. If circumstances change at any time at an installation/facility, the inspection frequency shall be updated, as deemed necessary to accommodate this change and such changes and the reasons for them shall be recorded.
Where possible, inspections will be unannounced unless the visit has to be pre-arranged to gain access to specific installations/activities.

     Routine Environmental Inspections Include:

· Permitted and Registered waste facilities under the Waste Management Acts, 1996 - 2010 and the Waste Management (Facility Permit and Registration) Regulations, 2007 & 2008.
· Road Checkpoints on Vehicles for Waste Collection Permits under the Waste Management Acts, 1996 - 2008 and the Waste Management (Collection Permit) Regulations, 2007 & 2008.
· Inspection of loads - movements under TFS pre-shipment & C1 notification.
· Black-spot inspections for fly-tipping/illegal dumping of waste.
· Waste Management (WEEE) Regulations, 2005 inspections.
· Waste Management (Organic Solvents) Regulations, 2002 (AIC Reports – Dry Cleaners).
· Waste Management (Organic Solvents –Deco Paints/Vehicle Refinishing) Regulations, 2007 (AIC Reports and Premises inspections).
· Waste Management (End-of-Life Vehicle) Regulations, 2006 inspections.
· Waste Management (Environment Levy) (Plastic Bag) Regulations, 2001 inspections.
· Waste Management (Tyres & Waste Tyres) Regulations, 2007 inspections.

· Registered Self-Compliers, Producers and suspected Major Producers under the Packaging Regulations 2003 (as amended) inspections.
· Marketing, Sale & Distribution of Fuels 1998 & (Amendment) Regulations 2000 inspections.
· Licensed premises, with discharges to sewer, under Section 63 of the Water Services Act, 2007 inspections.
· Licensed premises, with discharges to water, under Section 4 of the Local Government (Water Pollution) Act, 1977 (as amended) inspections.
· Licensed premises, with discharges to sewer, under Section 16 of the Local Government (Water Pollution) Act, 1977 (as amended) inspections.
· Inspections of premises making applications for licences under the Local Government (Water Pollution) Act, 1977.
· Farm inspections in implementing planned measures under the Phosphorus Regulations, 1998 and Good Agricultural Practice Regulations, 2007.

· Annual Drinking Water Monitoring/Inspection Programme in accordance with the Drinking Water Regulations 2007 (The HSE samples and analyses drinking water from Waterford City Council’s distribution system, on behalf of the City Council).

· Inspections of new public and private construction developments with the view to ensuring that the appropriate disinfections of water supply systems are being carried out by the developer.

· Sampling and analysing water from the city’s drinking water distribution reservoirs, on a daily basis, for residual chlorine levels. 
· Visual inspections of the St. John’s River and the River Suir for mal-functioning storm overflows and illegal discharges throughout the year.

· Preventative maintenance inspections of foul and surface water drains to prevent overflows of wastewater to surface waters. 
· Fats, Oils & Grease (FOG) inspections on food processing outlets.

· Inspections of healthcare facilities for proper hazardous waste disposal procedures.

· Inspections, where applicable, in connection with Planning Applications. 

· Inspections of restaurants, hotels and other food producers and suppliers, for food waste separation systems, Food Waste Management Plans, etc. (from 1st July, 2010 onwards) under the Waste Management (Food Waste) Regulations 2009. Exemptions from the requirements of these Regulations will expire on the 1st July, 2011
(2) Non-Routine Inspections, which are reactive in their nature, are undertaken in response to complaints, accidents or environmental incidents. ‘Inputs’, in the  form of  adequate  resources (especially time), need to be provided in the scheduling  of  inspections  to  allow  for  non-routine  priority  issues.  They will be carried out as soon as possible after being brought to the attention of the City Council’s staff. For efficiency, other planned/routine inspections in that particular area, will be rescheduled, where possible, to fit in these non-routine inspections. 

      Non-Routine Environmental Inspections Include:

· Investigations of Fly-Tipping complaints.
· Investigations of reports of illegally dumped/stored waste on privately owned sites (including backyards).
· Investigations into unauthorised waste disposal sites.
· Investigation of environmental complaints from the public concerning odour and noise nuisances.
· Investigations and risk assessments on Unregulated Waste Disposal Sites (Historic) (Private Sites).
· Investigate reports of unauthorised C&D and other waste Recovery sites and activities.
· Investigate complaints of air pollution and monitor, where necessary, as required under the Air Pollution Act, 1987.
· Investigate premises and operations, where applications for Air Pollution Licences are received.
· Investigate service stations and other sites, as necessary, as required under the Petroleum Vapour Emissions Regulations (S.I. No. 375 of 1997).
· Investigations of potentially illegal trade effluent point discharges to water and potential Licensee applications under the Local Government (Water Pollution) Act, 1977 and Water Services Act, 2007. 
· Investigations of spillages of hazardous/dangerous substances, from transport vehicles onto public roads, with potential to pollute waters.
· Investigations of fish kills and other water pollution incidents.
· Investigations of illegal connections, i.e. foul to surface water or surface water to foul, discovered during routine maintenance of sewers/drains.
· Investigations of reported unsatisfactory drinking-water quality.
· Investigate Section 63 requests from the EPA, under the EPA Act, 1992.
· Investigate instances of noise pollution or noise nuisance as required under Section 107 of the EPA Act, 1992.
· Sample and analyse drinking water from the city’s drinking water distribution system on receipt of a complaint.
· Carryout inspections of new developments to ensure compliance with the Conditions of Planning and Appendix 8 of the current City Development Plan.
Structure of this Plan:
In preparing this plan, the following format has been applied:
1. Priorities are defined based on Risk Assessment
2. Outcomes are specified
3. Resources are allocated
4. Inspection Plans and Scheduling are produced
5. Signing-off of the Plan by the Director of Services.
Each of the above processes is now detailed separately and its application documented, hereunder; combined they form this Plan.
1.Environmental Prioritisation:
Prioritisation by means of Risk Assessment is an essential method of undertaking work where optimum use of limited resources (Inputs)  is required.

When it is considered, at any time during the ‘Enforcement-Plan Year’, that scheduled programmes of inspections (‘Outputs’) are not being met, then the aforementioned system of Prioritisation will be used again to reschedule the proposed/planned ‘Outputs’ for the remainder of the year. 

The National Enforcement Priorities for 2011 are listed, hereunder, in Table 1.: 

Table 1.

	Water
	Waste
	Air

	Implementation of River Basin Management Plans.


	ECJ - End of Life Vehicles

(Unauthorised) sites.
	Solvent Directive – 

Renewal/recertification & Unregistered Sites.

	Nitrates Actions 

Programme.


	ECJ – Other specific sites.
	Decorative Paints Directive –

Uncertified sites and selling of non-compliant paints.

	Farm/Gap inspections and Cross-compliance reporting

to DAFF
	Waste Tyre

Management– 

National Plan
	Extension of ‘Smokey Coal Ban & possible fixed

penalties

	Review of  Discharge

Licences
	Misclassifying C&D waste at Soil & Stone permitted sites
	

	Local Authority waste water treatment plants
	Food Waste

Regulations – site 

assessments
	

	Upcoming Septic Tank 

scheme
	Mining Waste 

Regulations – site

assessments
	

	
	Historical Landfill

applications
	


Of the aforementioned National Priorities, listed in Table 1., the following are not currently relevant to Waterford City Council;

· ECJ – End-of-Life-Vehicle (unauthorised sites)

· ECJ – other specified sites

· Mining Waste Regulations – site assessments.
· Local Authority owned Historical landfill sites in Waterford are not an issue as the sole site identified, Kilbarry Municipal Landfill, is regulated (Licensed).

· Misclassifying C&D Waste should not be a cause for concern during 2011 as Waterford City Council issued its own ‘C&D Waste Policy’, for general circulation, in 2010. C&D waste at abandoned building sites is more of an issue in Waterford City but, obviously, because of the massive downturn in the building industry, the incidence of new cases has decreased dramatically.
Environmental Prioritisation by Waterford City Council (2011):

Prioritisation by means of Risk Assessment (where previous history, potential environmental damage, proximity of receivers, size of operation, etc. are all taken into consideration in identifying the greatest risks) is used in this plan where resources (‘Inputs’) available to Waterford City Council’s inspection staff cannot meet the demands of an increasing environmental enforcement workload.
Regulated Facilities in Waterford City:
Waterford City Council has authorised, or is in the process of authorising, the following facilities (see Table.2, hereunder), under the Waste Management (Facility Permit and Registration) Regulations 2007 and Amendment Regulations 2008:

Table 2.
	No.
	  Permit Holder


	  WFP or CoR

    (Reg. No.)
	Expiry Date
	  Waste

 Activity
	Status of

Facility

	  1.
	Allinger Ltd.,

Six Cross Roads,

Waterford.
	WFP-WDC-02-08


	  17/12/2013
	Recovery

       &

Disposal       
	Current

	  2.
	S&K Carey Ltd.,

Tramore,

Co. Waterford
	WFP-WDC-01-11
	 28/01/2011
	    C&D

   Waste

 Recovery
	Current

	  3.
	South Eastern Tyre Recycling Ltd.,

Kilbarry,

Waterford.
	WFP-WDC-01-10
	06/10/2015
	Rubber &

   Steel

Recovery
	Current

	  4.
	Luke Mulrooney,

Tramore Road,

Waterford.
	WFP-WDC-02-09
	(Application being processed)
	   Metal

Recovery

  
	Being

Processed

	  5.
	Roy & Andrew McCarthy Ltd.,

St.John’s Park,

Waterford.
	CoR –WDC-01-09
	  30/03/2014
	Storage of

  Crashed 

 Vehicles
	Current

	  6.
	Michael Farrell,

Dunmore East,

Co. Waterford.
	CoR-WDC-02-09
	01/12/2010
	     C&D

   Waste

 Recovery

                   
	Expired but not remediated.


Waterford City Council has authorised the following facilities (see Table 3 hereunder) under the Limitation of Emissions of Volatile Organic Compounds due to the use of Organic Solvents in Certain Paints, Varnishes and Vehicle Refinishing Products Regulations 2007:

Table 3.              

	No.
	Name & Address
	2007
	2008
	2009
	2010
	2011

	1
	Garry Coker Crash Repairs,

Unit 10 Waterford Business Park,

Cork Road, Waterford.
	Yes
	Yes
	Yes


	Yes

Expiry Date: 

12/04/2012
	

	2
	K&M Heffernan Ltd.,

Heffernan Car Sales, 

Cleaboy Road,

Tycor, Waterford.
	No
	Yes
	Yes


	Yes

Expiry Date:  

12/04/2012
	

	3
	McConnell Brothers,

Waterford Business Park,

Cork Road, Waterford.


	Yes
	Yes
	Yes


	Yes

Expiry Date:  

31/03/2012
	

	4
	Michael Murphy Crash Repairs,

Unit 86 Westside Business Park,

Old Kilmeaden Road,

Waterford.
	No
	No
	Yes


	Yes

Expiry Date:  

22/01/2011
	

	5
	Pickard Motors, 

Unit 72 Westside Business Park,

Old Kilmeaden Road,

Waterford.
	No
	Yes
	Yes


	Yes

Expiry Date:  18/06/2012
	          No

	6
	David Quigley, Quigley Autobody,

Ballinvegga, Rathgarogue,

New Ross, 

Co. Wexford.


	No
	Yes
	Yes


	Yes

Expiry Date:  06/05/2012
	

	7
	O’Keeffe Auto Body Repairs,

Unit 19F Six Cross Roads Business Park,

Waterford.
	No
	Yes
	Yes


	Yes

Expiry Date:  12/04/2012  
	

	8
	Gerry Kennedy Crash Repairs,

Cleaboy Business Park,

Old Kilmeaden Road,

Waterford.
	No
	No
	Yes


	Yes

Expiry Date:  18/06/2012
	

	9
	Penrosemotors,

Westside Business Park,

Old Kilmeaden Road,

Waterford.


	No
	No
	Yes


	Yes

Expiry Date:  14/07/2011
	

	10.
	Murphy & Dungan,

Crash Repairs,

Unit 7,

Cork Road Business Park

Waterford.
	No


	No
	Yes


	Yes

Expiry Date:  12/04/2012
	

	11
	PD Styling,

Ballinaneashagh,

Cork Road,

Waterford.
	No
	No
	Yes


	Yes

Expiry Date: 22/10/2011
	

	12
	Mr. Gerry Doheny,

Panel Beater

Ballinaneashagh,

Cork Road, Waterford.


	No
	No
	Yes


	Yes

Expiry Date:  02/10/2011
	

	13
	Giuseppe Barbaro,

Tycor Motors,

Crash Repairs,

Tycor Ind. Estate,

Waterford.
	No
	No
	Yes


	Yes

Expiry Date:  26/08/2011
	

	14
	Auto Crash Repairs,

54 Ballytruckle Road,

Waterford.
	No


	No
	No
	Yes

Expiry Date:

28/05/2012


	


Waterford City council has authorised the following Facilities (see Table 4., hereunder) under the Emissions of Volatile Organic Compounds from Organic Solvents Regulations 2002:
Table 4.
	No.
	Name & Address
	2007
	2008
	2009 
	                        2010 

  (Expirary date-Current Cert.)

	1
	Classic Cleaners,

Waterford Shopping Centre,

Lisduggan, Waterford
	Yes
	Yes
	Yes.        


	                  Yes

           15/09/2011

	2
	Clock Tower Cleaners,

82 The Quay,

Waterford.
	No
	Yes
	Yes 
	                  Yes

           16/11/2011

	3
	Andy’s Dry Cleaners,

Hypercentre,

Morgan Street, Waterford.
	No
	Yes
	Yes.        
	                   No 

             11/12/2010

	4
	Cathal Dalton,

Fresh Dry Cleaners,

Unit 3 Ballinakill, Waterford.
	Yes
	Yes
	Yes.        
	                  Yes

            23/07/2011

	5
	Boston Cleaners Ltd.,

Alexander Street,

Waterford.
	No
	Yes
	Yes.        
	                  Yes

            04/08/2011

	6
	Snow White Dry Cleaners,

61 Mayor’s Walk,

Waterford.
	No
	No
	Yes.        
	                  Yes

            30/04/2011

	7
	A-Class Dry Cleaners,

129 The Quay,

Waterford.
	No
	No
	No 
	            Yes

            23/07/2011

	8
	ABB Transformers

Cleaboy Road,

Waterford.
	No
	No
	No 
	                  No

(In process of closing-down plant and putting house in order)


Waterford City Council has authorised the following Effluent Licences (see Table 5., hereunder) under Section (16) of the Local Government (Water Pollution) Acts 1977 & 1990:
	No.
	Name & Address
	Process
	Licence Ref. No.

	1
	Bausch & Lomb

Industrial Estate

Cork Road

	Manufacture of Contact Lenses
	W.P.(S) 22/02/R8



	2
	Teva

Industrial Estate

Cork Road

	Tablet Production
	W.P.(S) 7/97/R2

	3
	Waterf0rd Plating 

Northern Industrial Estate

Cork Road

	Tin Plating
	W.P.(S) 62/08

	4
	House of Donoghue

Industrial Estate

Cork Road

	Bottling
	W.P.(S) 30/82

	5
	Genzyme

Industrial Estate

Cork Road

	Tablet Production
	W.P.(S) 61/05/R1

	6
	Frentech Engneering
Industrial Estate


	Tin Plating
	W.P.(S) 62/08

	7
	Kel Tech

Industrial Estate

Cork Road

	Powder Paint Plant
	W.P.(S) 65/06

	8
	Bobby Flynn

Gracedieu

	Meat Processing
	W.P.(S) 51/01

	9
	Waterford Tool Co.
IDA Industrial Park

Western Extension

Cork Road


	Chemical Cleaning Plant
	W.P.(S) 63/06


Table 5.
	No.
	Name & Address
	Process
	Licence Ref. No.

	7
	Waterford Hide & Skin

Knockhouse

	Hide Salting Facility
	W.P.(W) 25/06/R2


Waterford City Council has authorised the following Effluent Licence (see Table 6., hereunder) under Section (4) of the Local Government (Water Pollution) Acts 1977 & 1990:

Table 6.

Priorities for 2011:
Applying the same format as used in Table.1, above, Waterford City Council’s priorities in Environmental Enforcement, for 2011, are as follows (see Table.7, hereunder) 

Table 7.

	Water
	Waste
	Air

	Provision of Safe & Secure Drinking Water

             
	Illegal Waste Disposal /

Fly-Tipping in

Waterford City centre will be vigorously 

Pursued/investigated;

Municipal waste

Collection service

Providers will be 

Closely monitored 

(Waterford City Co. will 

not be providing a

Service in 2011.) 
	Solvent Directive – 

Renewal/recertification and Certification, respectively, of Registered and Unregistered Sites.

	Reduction in the Number of Customer Complaints on drinking water.

              
	Scrap-Metal (Luke

Mulrooney Site)

facility at Tramore Rd. to be regulated.
	Decorative Paints Directive –

Uncertified sites to be

registered and a register of non-compliant paint

producers and suppliers to be 

set-up.

	Work will continue towards  improving the water quality of the City’s river water bodies from moderate status to good status as part of the South East River Basin Management Plan. This will include monitoring and reviewing of discharge licences, diverting foul discharges away from rivers and regular clean ups.


	Waste Tyre

Management– Dealers

And Waste Tyre

Facility to be regulated and monitored 

Respectively.
	‘Smokey Coal Ban to be

Enforced vigorously within

the environs of Waterfor City.

 

	Work will continue towards restoring ground water in the City from poor to good status as part of  the South East River Basin Management Plan. This will include engaging with industry to abstract pollutants from the ground water


	Food Waste

Regulations – site 

Assessments.

Exempted Restaurants

To be inspected after 

The 1st July, 2011.
	

	              
	Boat –Repair & Marine site at Bilberry, 

Waterford to be

cleaned-up/regulated.
	

	
	3-Bin Waste Collectors in Waterford City to be strictly regulated in accordance with their Permits and the City Council’s Bye-Laws.
	


2.  Outcomes:

The following ‘Intermediate Outcomes’ (Table 8. hereunder) were achieved in 2010:

Table 8.

	              Water
	              Waste
	              Air

	Improvement in compliance with Drinking Water Standards was achieved by means of the following:

1. Removal from the Remedial Action List (RAL) of Adamstown Treatment Plant. WCC had only 1 No. RAL in 2009. As a result, in Sep. 2010 Waterford City Council was removed from this Remedial Action Enforcement List Microbiological Compliance for 2008 & 2009 was100%. Chemical Compliance for 2008 & 2009 was 100% & 98% respectively. No ‘Boil Water’ notice or ‘Water Restriction’ Notice was issued during 2010.
2. Cleansing of Reservoirs at Grange, Ferrybank & Rathfadden.
3. Increasing inspections (from 1200 to 2515) of Reservoirs/ Booster Stations & Distribution Network and monitoring of Ph, Residual Chlorine . 

4. Continuous monitoring through SCADA of flows and pressures & for illegal connections
	South Eastern Tyre Recycling Centre Ltd. had its Waste Facility Permit successfully reviewed during 2010 and is now recovering up to 9,000 tonnes or approx. 300,000 tyres, per annum, in crumb and shredded rubber. The company collects waste tyres from garages, etc. throughout the south east of the country.


	All known Dry-Cleaners (7 No.) were Registered, under the Solvent Regulations 2000, with Waterford City Council by the 23/07/2010.



	There has been a measurable improvement in the water quality of the Lisduggan Stream with no limit values being exceeded over the length of the northern and main industrial estate as of late 2010, i.e. all of the freshwater sites assessed in the St. John’s River catchment improved by half a Q-value.
	All known Waste Tyre generators registered with either TRACS or TWM during 2010,

 i.e. 7 No. Registered. 


	A-Class Dry Cleaners, one of the 7 No. above, was successfully prosecuted during 2010 for never having been Registered under the same Regulations. 



	Industries were required to undertake rerouting of their drainage systems where they were found to be contributing to river pollution. Two significant industries successfully undertook rerouting works.
	Waterford City Council produced and had approved by Council its own C&D Waste Policy for builders, developers, waste facility 

owners and waste collectors, operating within the city, in 2010.

	All known Vehicle Refinishers (14 No.) were Registered, under the Deco Paints Regulations 2007, with Waterford City Council by the 18/06/2010.



	Modifications to the municipal drainage system were successful in reducing waste discharges to rivers.

Waste water from two large housing estates was diverted from the St. John’s River to the foul water system. 
	A Graffiti management system was put in place

whereby graffiti in the city

centre is removed 

immediately, either washed off or painted over, and a ‘graffiti wall’ was established for ‘street artists’.
	South Eastern Tyre Recycling Centre Ltd. had its Waste Facility Permit successfully reviewed during 2010 and is now recovering up to 9,000 tonnes or approx. 300,000 tyres, per annum, in crumb and shredded rubber. The company collects waste tyres from garages, etc. throughout the south east of the country.



	A biological survey of the John’s River and Lisduggan Stream was carried out during 2010. The survey will now serve as a base measure for the monitoring of future improvements in plant and aquatic life.
	
	


‘Outcomes’ to be Achieved in 2011:

It is proposed to achieve the following ‘Outcomes’ (Table 9. hereunder) during 2011:
Table 9.

	Water
	Waste
	Air

	The provision of Safe & Secure Drinking Water to the people of Waterford City through  

Continual Improvement in our Compliance with Drinking Water Standards to achieve 100% 

Microbiological Parametric

Compliance & 100%

Chemical Parametric 

Compliance levels.

	All 3-Bin Domestic Waste Collectors, i.e. Mr.Binman, Waste Pal, Greenstar and Oxigen, operating in the city, to be monitored and regulated in accordance with their Permits and the City Council’s Bye-Laws.
	Solvent Directive – 

Renewal/recertification and Certification, respectively, of Registered and Unregistered Sites will be completed.

	A target of 10% reduction in the number of Customer Complaints of drinking water quality and standards. 
      
	Scrap-Metal (Luke

Mulrooney Site)

facility at Tramore Rd. will be regulated.
	Decorative Paints Directive –

Uncertified sites and selling of non-compliant paints will be certified and eliminated

respectively. 

	The 2010 river water test results will be maintained below the limit values over the extent of the IDA Industrial Estate and its Northern extension.
   
	Waste Tyre

Management;  All tyre Dealers and the waste tyre facility will be regulated and monitored respectively. 
	‘Smokey Coal Ban will be

enforced vigorously within

the environs of Waterford City.

 

	The 2010 river water test results, where they were below the limit values, will be extended  from the IDA Industrial Estate to Bath Street, Poleberry.
     
	Food Waste

Regulations – site 

Assessments.

Exempted Restaurants

will be inspected after 

the 1st July, 2011.
	

	The water quality of all freshwater sites on the St. John’s River will be improved by half a Q-value.

        
	Boat –Repair & Marine site at Bilberry, 

Waterford, will be

cleaned-up/regulated.
	


3.  Resources (Inputs) to be Allocated:

An ‘Input’ is defined as that which is required, i.e. financial, personnel, inspection regime, information technology, inspection plans, time, equipment, etc., to affect an environmental enforcement activity (Output), i.e. an inspection, prosecution, monitoring, etc.; ‘input’ comprises the resources required to complete the said activity.
Resources (Inputs) for Inspections (Outputs):

Currently the responsibility for the majority of environmental inspections lies with the directorship of the Environmental Services & Planning Section, which includes Water Services. Offices are located at Menapia Building, The Mall, Waterford. The individual targets for each type of inspection have been incorporated into the Sectional Business Plan (Input) as well as the Operational plans for the respective PMDS Teams in the Environmental Services & Planning Directorate. 

Responsibility for the collation of summary information on inspections also rests with this Directorate, even though a small number of inspections (Petroleum Vapours Regulations inspections) is carried out by the City Council’s Fire Service in the Housing, Community, Enterprise & Culture Directorate. 
Activities and progress, with regard to the said targets, will be reviewed quarterly and reported on to the Director (Environmental Services & Planning) and Management. 

The existing Staff Structure in Planning & Environmental Services, in the context of the overall organisational structure within the City Council, is set out hereunder.
Staff Structure - Environmental Inspection Resource (Input):

(See Chart overleaf )
 SHAPE  \* MERGEFORMAT 



Resources/‘inputs’ available to Carry Out and Report on Environmental Inspections/‘outputs’:
The resources/’inputs’ available for undertaking and reporting on both Routine and Non-Routine environmental inspections are shown in Table 10, hereunder. The resources are comprehensibly detailed, with regard to available staff time, in Table 11 of this report.

Table  10.  Resources/’inputs’:

	Department
	Section
	 No. of Days for

       Planned

      (Routine) Inspections/Inputs
	   No. of Days for

       Unplanned 

    (Non-Routine)     Inspections/Inputs
	  Total

 No. of

  Days.

	Environment
	Waste/Air/Noise

Enforcement
	          72.50
	             1000
	1072.50

	Water Services
	Water Supply

Drainage
	        170.00

          14.50
	               30                 

             200
	  200.00
  214.50

	Total
	
	        257.00
	           1230
	1487


This allocation is based on:

· 2010 ‘output’ and ‘outcome’ with regard to routine inspections, 

· the assumption that the trend whereby the number of environmental complaints received by the City Council is decreasing annually since 2007, will continue during 2011, 

· the fact that the City Council will have only the same 2 No. Litter Wardens at its disposal in 2011 as it had in 2010. 

· Waterford City Council’s Environmental Services Section receiving 1697 complaints, across the complete spectrum of its services, during 2010 (see Table 10, Page 28.).

 Written Reports (detailing the extent of the inspection, notable observations, non-compliances, conclusions and recommended actions) will be prepared on all major or significant inspections and the targeted ‘outcome’ is to have these reports written within two weeks of carrying out the relevant inspection, using the standard Inspection Forms, where possible, which are included at the end of this Plan. Where such reports relate to current licensed, permitted or registered facilities, a copy of the report will be sent, on its completion, to the operator of that facility. The original signed copy of the inspection report will be filed. Reports and associated correspondence will be available for public inspection within one month of the said inspection being carried out. Information from inspections will be exchanged with other bodies where relevant. 

Written Witness Statements will be taken when a suspect or witness is identified and agrees to partake in a formal interview with regard to inspections/prosecutions. These statements or ‘further outputs’ will also be filed for future use, as appropriate.
Where an inspection identifies a non-compliance, the inspection report will detail what corrective action(s) are to be taken and the timeframe for such action(s). Where close-out of a non-compliances does not take place within the specified time-frame, further enforcement action, in accordance with the City Council’s Enforcement Policy, will be taken. The entire processing, including on-site ground work, reporting and recommending  legal action and administrating files and records, i.e. from ‘input’ to ‘outcome’, of each inspection is carried out by the Environmental Technician, the Litter Wardens, the Environmental Awareness Officer or the Senior Executive Engineer respectively, who comprise the City Council’s Environmental Enforcement Team. This operating system is essential in Court, where the Chain of Evidence is so crucial.
Administrative Support, in spite of the above process being almost self-sufficient, is important in the area of listening to customer complaints and advising customers of operating procedures, recording same at first point of contact, maintaining financial records, issuing receipts for On-the-Spot-Fines, etc.. This Administrative Support amounted to approximately 1.7 person years during 2010.
The deployment of the above resources/’inputs’ in carrying out Routine Inspections is set out in Table 11, hereunder, and is based on an allocation of between 0.25 – 1.00 days inspection time (see Table 17, Page 44) for any given inspection. It also takes into account the enforcement priorities of the City Council and assumes that all staff, regardless of qualifications, can achieve the same productivity with the experience that they have gained and the training that they have received over a number of years:

Table 11. Resources/‘inputs’ for Routine Inspections, 2011.

	Section
	Personnel
	Days allocated for Inspections & Report Writing
	Inspection Type

	Waste/Air/Noise
Enforcement
	1 S.E.E.

Chris O’Sullivan

1 E.T.

Kathryn Cullen

2 L.W.

Paul A. Flynn

Paul M. Flynn

1 Env. Awareness Officer
	             27.25

              10.25

              35.00

                 0.0

               
	Facility Permit or Registration; Section 18s & 55s; Certs of Reg; Solvents/Deco Paints – 2002 & 2007; ELV Regs; Food Waste Regs. 2009; C&D Regulation of 3-Bin Collectors.

Packaging Regs.; Section 18s & 55s; Plastic Bag Levy; WEEE & Battery Regs.

Smokeless Fuel Distributors; Section 18s & 55s; Close out of pre-existing Warning Letters & Complaints; Fly-tipping; Litter Inspections; Graffiti; Surveys.
None Planned


	Waste 

Water
	1 S.E.E.

Noel Kiely or

Donal O’Murchadha

1 S.E.T

Jim Lenane
	               14.5

                 0.0

          
	River Pollution Incidents; Water Pollution Licensed Sites; Section 12s – WPA; SERB Management Plan Implementation; John’s River Project; etc..

        None Planned



	Drinking

Water
	1 S.E.E.

Conor O’Neill

1 E.E.

Peter Keane

1 Caretaker

Brian Quinlan/

Colin O’Sullivan
	               10.00

                 5.0

              155.00
	Monitoring of Drinking Water Quality; Inspecting EPA Results and Audits.

Monitoring of Drinking water Quality; Inspecting EPA Results and Audits.

Monitoring of Drinking water Quality at Tycor and Upper Grange.



	Total
	
	              242.5
	



S.E.E. = Senior Executive Engineer

E.T.    = Environmental Technician

L.W.   = Litter Warden

S.E.T. = Senior Executive Technician

E.E.    = Executive Engineer

Excluding holidays, sick leave and the allocations indicated in Table 11 (for Routine inspections) the entire remainder of the Environmental Technician’s and the two Litter Wardens’ time is spent on Non-Routine inspections/monitoring. This time amounts to approximately 1000 person days spent on non-routine inspections and associated work. In addition the Senior Executive Engineer will spend approximately 40% (95 days) of his time on issues associated with Non-Routine inspections/monitoring.

Including Non-Routine inspections in Water Services, the total allocation to Environmental Services Inspections for 2011 is 1230 days.

4.  Inspection Plan & Schedule (Outputs):

Complaints Received:

Waterford City Council received 1697 complaints (reports of illegal waste activities, littering, water pollution, noise pollution and air pollution) in 2010 (See Table 12. hereunder).
Table 12. Environmental Complaints 2010, forward to 2011: 

	Class of Complaint
	Received 2010
	Resolved 2010
	Brought forward to        2011

	Litter
	772
	        772
	              0

	Non Litter Waste
	        266
	        266
	              0

	Water Pollution
	        647
	        647
	              0

	Air Pollution/Odour
	            2  
	            2
	              0

	Noise Pollution
	            5
	            5
	              0

	Illegal Dumping Line Complaints
	            5
	   5
	              0

	Total
	      1697  
	       1697
	              0


Included in the above figures for 2010 are approximately 4 complaints received with regard to Discharges (mainly Petroleum traces) to the River Suir and the St. John’s River. A further single complaint was received in connection with Sewage Spills (blocked sewers and storm-overflow discharges) into either the St. John’s River or the Suir River.

Also included under Water Pollution are 31 complaints in connection with water supply/distribution. 

The 2010 figures include just 2 Odour complaints. These related to the AIBP Meat-processing plant on the north side of the River Suir, in County Kilkenny, just outside the City boundary. Odour is not a significant source of nuisance in Waterford City. It is a subjective nuisance, at the best of times and, where a resolution has to be found, the EPA’s document “Guidance on Completing Log Description of Odour” will be followed or the FIDOL (Frequency, Intensity, Duration, Offensiveness, Location) System will be used. 

Incidences of Air pollution (2 only) were investigated by the City Council’s own staff and were satisfactorily resolved; professional assistance is engaged from the private sector, where required, in monitoring air pollution and this policy will continue to be applied in 2011.

Noise complaints usually relate to Barking Dogs, Alleged loud Music, Construction Machinery, Late night/early morning activities, etc. and are normally dealt with by the City Council’s own staff, with assistance from the HSE Environmental Inspectors, where advice is required.  Noise complaints received during 2011, numbered 5. Where monitoring of serious or continuous Noise is required, outside professional assistance as in the case of Air Pollution, is engaged.
Waterford City Council produced a Draft Noise Action Plan, which was presented to the Environment & Planning SPC in January, 2010. The final version of this Plan has now been sent to the EPA. This Noise Action Plan is a strategic document, which addresses noise caused by traffic on roads and their precincts; it does not address neighbourhood noise. It is a Five-year plan, reviewable at the end of that period, to mitigate road noise where it has been identified as requiring attention. 
Customer Complaints regarding Drinking Water quality/distribution/supply issues (31 were recorded, sampled & tested in 2010) are logged at Environmental Services Reception from where they are forward on to the Water Dept., which investigates each case. These investigations also include, where necessary, water analysis/checks to confirm water quality standards and are followed up with immediate, appropriate and effective action. Lead content in the water network is also monitored by the City Council. Waterford City Council (WCC), by means of increasing the Ph of the Water at Adamstown Treatment Plant and removing old lead service pipes, for which it is responsible, has reduced the lead content in the distribution network within the City. Customers, who have known elevated levels of lead content, are advised by WCC to replace lead service pipes to their houses, including any internal plumbing that is affected. They are also advised to run their water, if not used for sometime, to flush stagnant water, which may have excess lead content, from their system. WCC are applying to the DoEHLG for grant aid to remove some common lead service pipes, which exist from a bygone era. 

Environmental Inspections/’Outputs’  carried out by Waterford City Council during 2010:

There were 189 Routine Inspections (Outputs) carried out by Waterford City Council staff during 2010. Of these 71 relate to Waste, 72 relate to Air & Noise and 24 relate to Producer Responsibilities. There were also 2553 (daily inspections of Distribution Reservoirs/Booster Pump Stations & Water Network account for 2531 of these) Water/Wastewater inspections carried out during 2010. During the same period 1051 Non-routine Inspections (further Outputs) were carried out and these related to Waste (1036), Water (31), comprising analyses of water due to customer complaints, Wastewater (1), Air & Noise (5) and 1 relating to Planning (Environment).

All of the above ‘Outputs’ contributed towards ensuring that Environmental Legislation was enforced in an effective and practicable manner during 2010. 

NOTES:  (1)  There are no legal quarries or pits located within the area of 

                       jurisdiction of Waterford City Council, i.e. no sites within

                       the city, identified as coming under the Waste Management 

                       (Management of Waste from the Extractive Industries) Regulations

                       2009.

                 (2)  Kilkenny Co. Co. is the nominated authority in the region (South East

                Region) for the implementation of the Waste Management (Collection

                Permit) Regulations, 2007.

          (3)  There are no Air Pollution Licences currently in place in Waterford

                City. Section 26 Notices, under the Air Pollution Act, 1989, are issued
                in minor cases where nuisance is the major factor. 

                 (4)  It is the policy of Waterford City Council to have senior management 

                        informed if any of the following serious environmental situations arise:

· Any incident or operation of an installation that causes significant environmental pollution;

· Any operation of an installation in a manner that is likely to cause significant environmental pollution;

· Any non-compliance which has significant consequences or the potential to have significant consequences for the environment;

· Repeated and persistent non-compliance with conditions of a licence/permit/authorisation;

· Persistent failure to supply information or reports  without reasonable excuse or knowingly supplying false or misleading information;

· Non-carrying out significant/priority monitoring, specified in a licence/permit;
· Unauthorised dumping by licensees/permit holders, and
· Significant exceedences of emission limits, set out in a licence/permit/authorisation.

Prompt action will be taken where serious non-compliance issues arise. Inspectors are responsible for taking follow-up action and making recommendations on appropriate enforcement action to senior management in accordance with the City Council’s Enforcement Policy (reviewed in 2010). If a problem, that requires immediate attention, is identified during the inspection of an installation, then the Facility Manager/Deputy or Environmental Manager/Deputy will be informed prior to departure from that installation. 

Enforcement Proceedings:

The number of Enforcement Proceedings taken as a result of the complaints received in 2010, was 294 (including Prosecutions taken, Notices Served and Warning Letters sent out). 

Seven (7) Enforcement Actions were not closed out during 2010 and inspections have been included, in the overall inspection schedule for 2011, to progress these to a resolution (See Table 13, hereunder).

Table 13. Enforcement Actions 2010 & 2011

	Type of Enforcement

Actions
	Issued  2010
	Resolved  2010
	Brought forward

To 2011

	Section 12 Notices - Water
	             0
	        0
	        0

	Section 18 Notices - Waste
	           16
	       16
	        0

	Section 55 Notices - Waste
	           84
	       80
	        4

	Section 26 Notices - Air
	             0
	         0
	        0

	Section 106 EPA Act - Noise
	             0
	         0
	        0

	Section 107 EPA Act - Noise
	             0
	         0
	        0

	Warning letters - Waste
	           81
	       78
	        3

	Section 71 WMA (Abandoned Cars)
	         110
	     110
	        0

	Section 56 WMA
	              1
	         1
	        0

	Air Pollution ‘Warning Letter’
	              2
	         2
	        0

	Total
	          294
	     287
	        7


Inspections and Monitoring (‘outputs’), to be undertaken during 2011, will be Risk Based and focused on environmental non-compliances and maximising resources in the implementation of Environmental Legislation. These include:
· Unauthorised waste collection and waste disposal, including fly-tipping, and adapting our enforcement regime to the changing circumstances.  

· Non-compliance with waste facility permits and registrations and waste collection permits.
· Non-compliance with the Solvent (Dry Cleaners) and Deco Paints (Vehicle Refinishers) Regulations, 2002 & 2007 respectively. Registers will be set up on Producers and Suppliers of such paints in the city..

· Ensuring that C&D Waste is appropriately recovered, processed or disposed of; stockpiles of C&D Waste remain on abandoned building sited in the city, as a result of the economic downturn in the country, and a C&D Waste Policy has been developed by the City Council with regard to its recovery/disposal.

· Implementation of the Waste Management (Food Waste) Regulations 2009, from 1st July, 2010. 
· Improving water quality in the St. Johns River by identifying and eliminating illegal waste water discharges to it.
· Overseeing the operation of the City Council’s new WWTP at Gorteens.
· Monitoring and reducing F.O.G. emissions to sewer from all licensed and non-licensed facilities in the city; licensing of F.O.G. emissions being considered. 
· Improving and securing safe drinking water in the city by undertaking adequate monitoring, sampling, boosting by disinfecting at pumping stations/Reservoirs water network supplies and replacing old/defective water mains/services where necessary.
· Verifying that the conditions attached to all Discharge Licences are being complied with and that exceedences and accidents/incidents are recorded and being reported to the City Council in the appropriate manner and without delay.
Under the Water Pollution Acts, priority will be given to increasing the number of licensed discharges to sewer from among the various businesses/enterprises in the city. Compliance monitoring of current licences will also be stepped-up with reviews and revisions of such licences, as scheduled under Personal Inspection Schedule for 2011 on Page 47 of this Plan.
The quality of the water in the St. John’s River improved during 2010; however attaining ‘Good Status’ water quality there remains a priority for the Drainage/Wastewater Section of the City Council for 2011.

Substantial resources have been expended on improving the St. John’s River water since 2008. All illegal connections and wastewater discharges to the river, beginning at its city source in Lisduggan (where the Lisduggan Stream tributary rises), are being identified and eliminated during the course of the work. 

The IDA Industrial Estate, off the Cork Road, has historically been identified as a major contributor to the poor quality of the water in the Lisduggan Stream. Theoretically the IDA discharges surface water/storm water, only, to this stream through known surface water/storm water outfalls. However these discharges have been found to be consistently contaminated/polluted by trade effluent from the industries within the Industrial estate. The IDA has therefore been ‘brought on board’ the ‘project’ and it has begun its own inspections/investigations into the drainage system (‘Separate System’) within the industrial estate. There has been a measurable improvement in the water quality of the Lisduggan Stream, where no Limit Values have been exceeded over its length through the Northern Extension and the main IDA Industrial Estate, as of late 2010.
Food processing units/outlets, i.e. hotels, restaurants, pubs, take-aways, etc. will continue to be monitored for grease/interceptor trap installation and maintenance, on their discharges, as well as for compliance with the Waste Management (Food Waste) Regulations 2009 and new licences will be issued in this area, as deemed necessary. Exemptions, granted under the aforementioned Regulations, will expire on the 1st July, 2011, and these will be monitored accordingly.
Air pollution is not a serious issue in Waterford City. The ban on the sale of Bituminous Fuel, which came into force in Waterford City on the 1st October, 2000, under the Air Pollution Act, 1987 (Marketing, Sale and Distribution of Fuels) (Amendment) Regulations, 2000, and the long-term absence of any significant industrial air-emissions in the city, have resulted in its citizens enjoying a relatively clean environment since 2000. However, the relaxation on the frequency of Bituminous Fuels inspections and the ease with which citizens can purchase bituminous fuel from outlets just outside the city, have resulted in a slight, but noticeable, reduction in air quality in the city during the cold winters of 2009 and  2010. Therefore the number of inspections scheduled in the Waterford City area, for Fuel (Coal) Depots, Suppliers and Outlets is being increased again for 2011. Routine inspections (spot checks) will be carried out, on a regular basis, during the late autumn/winter/early spring months, on all depots, fuel distributors, garages, etc., in the city. 

The problem of citizens purchasing bituminous fuel outside the city can only be addressed by means of new, focused Regulation at national level. 

Currently, there are no Air Pollution Licences, issued by Waterford City, in existence. 

Covert cameras will continue to be used at identified fly-tipping locations and at Bottle Banks (where dumping of all types of waste is a common occurrence) in the city. Illegal waste disposers will be identified, investigated and prosecuted as appropriate, although this is becoming increasingly difficult, with culprits becoming more and more educated in and aware of our covert operations. Those who advertise ‘Man with Van’ will continue to be monitored by means of Undercover Surveillance operations (those ‘caught’, in the past, were warned as to their future conduct and this has reduced the number of such waste collectors in the city). 
Unaccounted-for-Waste (Municipal/Domestic), is that domestic/household waste, which is not being collected at the kerbside by means of a wheeled bin system. It includes the waste generated by people, who do not have access to either municipal or private refuse collection services as well as those who do not make use of such services where they are available. This waste fraction will be scrutinised closely in 2011 and inspections at known Black Spots and in the precincts of dwelling houses, which do not avail of the waste collection services provided in the city, will be increased during 2011. 3-Bin Collectors, operating in the Waterford City area, will be monitored on a continuous basis, now that the Waterford City Council will be exiting the domestic waste collection business in early 2011; the City Council will instead concentrate its efforts on regulating the domestic waste collectors in the city during 2011. Domestic refuse/waste separation, presentation, collection and treatment will be strictly enforced in accordance with Legislation and the associated City Council Bye-Laws.
All Litter/Waste removed from the streets and from ‘Black-spots’, etc., by the City Council, is currently taken to a privately run Transfer Station in the city.
The activities/movements of licensed and permitted waste collectors will continue to be monitored, by means of covert surveillance and random inspections of collection and transport vehicles.

Shops in the city will be monitored for littering outside these premises and notices will be served as appropriate. The area known as ‘Take-away Corner’, at the junction of John’s Street and Parnell Street/The Manor, remains the ‘hub’ for ‘clubbing’ in Waterford City, and this has resulted in the area becoming a litter Black-Spot at weekends and on festive occasions. Because of this, traders in the area met with environmental enforcement staff from the City Council in late 2009 and again in 2010 to try to agree a solution. As a result of these meetings the City Council installed the infrastructure (large fixed bins, etc.) for the traders to deposit the litter/rubbish, which, it was intended, they, themselves, would sweep-up and collect after closing hours on the nights/early mornings in question. This measure has not been as successful as anticipated due to a lack of response from some traders; however efforts are still being made to resolve this issue and the traders will be met again in early 2011 and enforcement action, if necessary, will be taken should a resolution not be agreed, on this occasion.
In 2010 there were a total of 31 complaints received in relation to drinking water supply and all of these resulted in samples being taken by the Water Services Dept. Caretaker and subsequently analysed at Adamstown Treatment Plant Lab. Of the said 31, Fourteen (14) were from individuals complaining about a taste in the water. All samples tested, at the jointly run water treatment plant at Adamstown, were found to be satisfactory. Four (4) of the 31 complaints related to the appearance of the water and again, when tested, the quality of the water was found to be satisfactory. Two (2) complaints were in connection with Taste & Colour and, when sampled, were subsequently found to be satisfactory also. Seven (7) related to particles in the water and again all samples taken were found to be satisfactory. Four (4) related to general water quality queries, and all of these, after investigation, were responded to, to the satisfaction of the customer.  

Chlorine boosting pumps and monitors with alarms are in place at all reservoirs within the City to boost, if required, the residual chlorine of the water being distributed throughout the City, thus ensuring compliance with drinking water standards.  The pH and the residual chlorine levels are checked on a regular basis to ensure that water of the highest quality is delivered to the citizens and businesses of the city. Approximately 2,515 sample checks and results were recorded in 2010.

Waterford City Council’s Annual Drinking Water Monitoring Programme will be implemented, as usual, in accordance with the Drinking Water Regulations 2007. The HSE is employed to carry out the required Check and Audit sampling on behalf of the City Council. Samples are taken at random locations throughout the city and spread out over the year.

In accordance with the Drinking Water Regulations, the drinking water monitoring carried out on behalf of Waterford City Council by the HSE in 2010, involved 36 checks (2 No. more than is required) being made on samples and 4 audits being taken during the year. 

Waterford City Council will continue to sample and analyse water from its drinking water reservoirs/pumping stations, on a daily basis, for Both Residual Chlorine & Ph levels during 2011. Residual Chlorine & Ph sampling of the city’s water supply is carried out by City Council staff (Caretaker) at Tycor Treatment Works Reservoir and Reservoirs throughout the City). Each sampling process takes approximately a half-an-hour to complete and is carried out at regular intervals.

Inspections of new & existing developments will continue to be carried out by the Drinking Water Section to ensure compliance with Waterford City Council’s standards and the Water Services Act, 2007. In particular if it is made known to WCC that a private/alternative source of water (well source) is used by customers, analysis of that water will be carried out to ensure drinking water quality standards are achieved and inspection of internal plumbing will be undertaken to ensure non–cross contamination with the public water supply.
Interaction with other Authorities:

Waterford City Council will continue its collaboration with the South Eastern Region local authorities during 2011, playing an active part in the various Groups and Networks, such as the Waste Permitting Networking Group, the Historic Unregulated Landfill Sites, the Mining Waste Directive, ELV Legislation etc., which have been set up to coordinate and bring consistency to the application of the Waste Management Act and the Waste Regulations.

Information, on the operation of illegal waste collectors and the illegal activities of holders of Waste Collection Permits, will be exchanged with Kilkenny Co. Council, the nominated authority for issuing Waste Collection Permits in the South East Region. This information will also be exchanged, while at the same time respecting the confidentiality rights of all individuals, with other adjacent authorities as well as the Environmental Enforcement Network, set up by the EPA. 

The City Council will continue to manage and implement the recommendations of the South Eastern River Basin District (SERBD) Plan with respect to adhering to our obligations under the Water Framework Directive and protecting and improving the quality of our water resources. As previously stated, the ultimate objective of all River Basin Management Plans is ‘Good Status’ water quality for all water bodies; present status is to be maintained at all costs. A Programme of Measures (POM) for the management of that part of the Suir and its tributaries, which lie within the functional area of Waterford City Council, has beed drawn-up and is being implemented through a Catchment Management Plan, during 2011. The public/stakeholders are being kept informed and an interim report on progress will issue in 2012.
It is proposed to undertake a thorough review of Licence Limits (Re. S.I. 272 2009) for waste water discharges during 2011 and a Risk-based enforcement of Discharge Licences limits, following Monitoring, will follow. The Urban Waste Water Regulations will be strictly implemented.

The City Council will continue to communicate and collaborate with the IDA to ensure the success of the St. John’s River Project, described earlier in this Plan.

A Water Quality Advisory Committee, consisting of officials of both Waterford City & County Councils and the Health Service Executive (HSE), will continue to work together throughout 2011. They formally meet twice a year to discuss water quality issues.

Waterford City Council’s drinking water is sourced and treated through the EWWSS (East Waterford Water Supply Scheme) in County Waterford; both local authorities work collaboratively to ensure that the Treatment Plant at Adamstown, Kilmeaden is operated to the highest standards (regular ‘Steering operations meetings’ take place between the City and County authorities to discuss all aspects of plant operations).

Performance Measures:

The City Council is required to record and communicate the level of activity that it is undertaking in relation to environmental inspections each year. This informational requirement arises under:
· The Local Authority Service Indicators, such as:
1. Percentage of river channel which is unpolluted, slightly polluted, moderately polluted, seriously polluted
2. Percentage of drinking water analysis results in compliance with statutory requirements with regard to public and private schemes
3. Percentage of households provided with segregated waste collection
4. Percentage of household waste recycled
5. Percentage of household waste going to landfill
6. Recycling facilities
7. Number of litter wardens
8. Environmental Complaints and enforcement
9. Percentage of schools participating in environmental campaigns
· The Waste Management Policy Document ‘Taking Stock & Moving Forward’,
· Section 60 Waste Management Policy Direction relating to illegal waste activities,
· Reporting for co-ordination of activities within the National Enforcement Network and under RMCEI itself, and
· Media interest in enforcement activities.

The environmental inspections/’outputs’ undertaken by Waterford City Council will be recorded to provide the necessary statistical returns required annually by the EPA in Annex 2.1 E of the Returns. This information also includes that which is required by the Department of the Environment, Heritage and Local Government. Information on Environmental Complaints will be recorded to provide data on:

· Number of complaints received under the headings: Air, Water, Waste, Litter, Wastewater, Noise, Planning
· Number of complaints investigated under the above headings,

· Number of complaints resolved under the above headings, and
· The number of enforcement actions taken under these headings.

The Annual Implementation Report on the South East’s Regional Waste Management Plan 2006-2011, sought by the Department each year, requires the following information to be provided, i.e. statistics in regard to each of the following:

· Notices issued under Section 18 of Waste Management Act 1996 - 2010 

· Notices issued under Section 55 of Waste Management Act 1996 - 2010 

· Prosecutions under Section 32 of Waste Management Act 1996 - 2010 

· Prosecutions under Section 34 of Waste Management Act 1996 - 2010 

· Prosecutions under Section 55 of Waste Management Act 1996 - 2010

· Numbers of site inspections of facilities holding a waste facility permit or certificate of registration 

· Vehicle checkpoints undertaken

· Inspections of non-permitted sites where waste operations have occurred and/or are occurring

· Inspections under the Packaging Regulations

The City Council shall report on enforcement activities, as part of its participation within the National Enforcement Network, in order to facilitate co-ordination and promote consistency of enforcement nationally.

Assessment of 2010 Activities:

The schedule of Routine inspections for each year is compiled by the City Council’s Environmental Enforcement Staff and, having consulted with the said staff and especially the Environmental Complaints Coordinator, the Unauthorised Waste Activities Coordinator (Chris O’Sullivan) then prioritises inspections for the year ahead, using the previously mentioned Risk Assessment process. Enforcement areas neglected, i.e. where scheduled inspections may not have been completed or where scheduled inspections were inadequate, during the previous year are also revisited and reassessed for ongoing attention. Further consultations during the year will enable priorities to be revised as deemed necessary.

It is proposed, using the above criteria, that the Legislation/Regulations, listed hereunder, will be particularly targeted and enforced during 2011 by focusing inspections (‘outputs’) on the relevant activities covered by them: 

· Solvent/Deco Paints Regulations, 2002/2007

· Tyres & Waste Tyres Regulations

· C&D Waste (Licence, Permit or Registration – or none of these?)
· Dangerous Substances Regulations

· Water Services Act 2007  

· Droundwater Environmental Objectives regulations (SI 9 of 2010)

· Waste Water Discharge (Authorisation) Regulations 2007

· Waste Management (Facility Permit & Registration) Regulations

· Waste Management (Food Waste) Regulations.

· Graffiti under the Litter Pollution Act.
NOTES:      (1)  14 No. Vehicle Refinishers and 7 No. Dry Cleaners/Laundrettes
                           were registered with Waterford City Council during 2010, as

                           required under the Solvent Regulations 2002 and Deco Paints

                           Regulations 2007. However, there are thought to be further facilities

                           out there to be registered and these will be pursued, resources

                           permitting, during 2011.

(2) Molloy Metal Recycling Co. Ltd., Enniscorthy, Co. Wexford is

      contracted by Waterford City Council to remove all ELV’s
      (abandoned and burned-out vehicles) from the city. The Molloy

      Metal Recycling facility was not inspected during 2010, due to

      prioritisation of limited resources. (As the facility is also used by

      Wexford Co. Council, who have no complaints with regard to its

      suitability for the operations being undertaken there, the Risk
      associated with the facility would appear to be minimal). Should

      environmental inspections or other work, etc. be undertaken, which

      might involve travelling to or adjacent to Ennincorthy during 2011,

      then Molloy Metal Recycling’s facility will be scheduled into such a

      programme. 

(3) Registration of and an inspection schedule was undertaken/set-up and programmed for the Tyres & Waste Tyres Regulations during 2010. This process will continue during 2011. A Waste Tyre Recovery Facility Permit was reviewed during 2010 and the facility is now operating successfully at Kilbarry, Waterford.

(4) Registers will also be opened and maintained on Suppliers and Producers of paints, under the Solvent/Deco-Paints Regulations, 2007.

(5) Ramada Viking Hotel Cork Rd. was found to be operating private well-water for Laundry services. WCC enforced the installation of a double non return valve on the pipework to ensure non–cross contamination with the public water supply that provides the hotel with its drinking water. Other such wells, should they exist, will be identified and their potential negative impact addressed, in 2011.
(6) Rollout of– Eighteen (18) Section 56(1) Notices, in relation to wastage or excessive consumption of water, under the WATER SERVICES ACT 2007, were issued to customers in 2010 in the interest of conservation of drinking water; this process will continue in 2011
A full statistical return has been made to the EPA in respect of the 2010 Inspection plan activities. The majority of the inspections proposed for 2010 were carried out; however a number remain, for various reasons, to be reconsidered in 2011 (they will be Risk Assessed again.). 

Frequency of Planned Site Visits, 2011:

The frequency of routine inspections on activities and installations is based on risk categorization, the methodology for which has been detailed previously in this plan. The regularity of these inspections is set out later in the Plan for Personal Inspections, beginning on Page 47, and is based on the said Risk Categorization, to which each installation has been subjected.
Based on current priorities and available resources, a total of  2290 inspections are planned for 2011, with the majority of these being inspections on waste facilities, producers/suppliers of regulated substances, producers/holders of waste and monitoring inspections of discharge licenses and surface water discharge points to rivers, etc.. Table 14, hereunder, sets out the intended level of inspection, based on Sectors:

Table 14. Inspections Planned for 2011 (Routine):

	Sector
	Inspected in

2010 (Routine)
	Inspections planned for 2011
	Days needed for Planned Inspections in 2011

	Waste & Litter
	        196
	          171
	                  58.25

	Water-Wastewater
	      2035
	        2102
	                212.00           

	Air & Noise
	          72
	            67
	                  14.25

	Total
	      2303
	        2340
	                284.50       


The Inspection Schedule on Pages 40 and 41 contain a list of all regulated/authorized installations within Waterford City. These installations have been prioritized into categories A, B and C, using the following Risk Assessment based criteria;

· Category A: Large installations with significant associated environmental risk and /or poor compliance histories. These installations will be visited three times per year and samples, where deemed necessary, will be taken during two of these visits.
· Category B: Medium sized installations with lesser risk of environmental pollution. Category B installations will be visited two times per year, resources permitting. Samples in relation to emission limit valued will, where deemed necessary, be taken on each of these two visits.
· Category C: Small installations with a good compliance record. Category C installations will be visited once per year and samples, in relation to emission limit values, will, if deemed necessary, be taken during this visit.
Note: the EEN risk rating excel tool has not been used to assign these risk ratings; experience, local knowledge and previous track-records (of the facilities) have been used instead.

Inspection Schedule:

The Personal Inspection Schedule for 2011 (See pages 47-52) lists all registered installations, including authorised, licensed, permitted and certified installations that will be inspected during 2011. The schedule also specifies the relevant enforcement officer with responsibility for each installation and the quarter (of the year), during which the scheduled inspection will be completed.

Quarterly monitoring updating will be prepared for senior management. Activity levels, in relation to the targets (summarised, in Table 15, hereunder), shall be included in these updates.

Table 15. Planned Inspections for 2011 (Sectoral):

	Sector
	Cat. A

No. of Facilities
	Cat. A

No. of Inspections
	Cat. B

No. of Facilities
	Cat. B

No. of Inspections
	Cat. C

No. of Facilities
	 Cat. C

No. of Inspections
	Total No.

of Facilities
	Total No. of Inspections

	Waste 
	     1 
	     2
	     3
	     11
	  168+  
	   158
	  172+
	  171

	Air & Noise
	     0
	     0
	     3
	     5
	    27
	     62
	    30
	    67

	Water
	     1
	   50
	     1

	     1
	    58
	 2051
	    60
	 2102

	Total
	     2
	   52
	    7
	   17
	  253
	 2271
	  262
	2340


The total number of inspections planned for 2011 is indicated, by Type and Category, in Table 16, hereunder:
Table 16. Planned inspections for 2011 by Type:

	Inspection

Type (Waste)
	Cat.A

No. of Facilities
	Cat. A

No. of Inspections
	Cat. B

No. of Facilities
	Cat. B

No. of Inspections
	Cat.C

No. of Facilities
	Cat.C

No. of Inspections
	Total

No. of facilities
	Total

No. of Inspections.

	Close out of pre-existing notices under S11 of the Air Pollution Act
	    0
	    0
	    0
	     0
	     1
	     4
	    1
	     4

	Close out of pre-existing 

S55 Notices
	    0
	    0
	    0
	     0
	     4
	     4
	    4
	     4

	Waste Collector Permit Holders 
	    0
	    0
	    0
	     0
	     4
	    30
	    4
	     30

	Waste Facility Permitted Sites
	    0
	    0
	    0
	     0
	     3
	      8
	    4
	     8

	Certificate of Registration Sites
	    0
	    0
	    0
	     0
	     2
	      4
	    2
	     4

	WEEE Regulations
	    0
	    0
	    0
	     0
	   44
	      7
	  44
	    7

	Waste Battery Inspections
	    0
	    0
	    0
	     0 
	     6
	      6
	    6
	    6

	Packaging Regs.
	    0
	    0
	    0
	     0
	   36
	      7
	  36
	     7

	Close out of pre-existing Warning Letters
	    0
	    0
	    0
	     0
	     3
	      3
	   3
	     3

	ELV Regulations


	    0
	    0
	    1
	     1
	     0
	     0
	    1
	     1

	Waste Facility Permit Application
	    0


	    0
	    1
	     6
	     0
	     0
	    1
	     6

	Plastic Bag Levy
	    0
	    0
	    0
	     0
	     4
	     4
	    4
	     4

	Unregulated Waste Disposal Sites
	    1
	    2
	    0
	     0
	     1
	     2
	    2
	     4

	Litter Inspections
	    0
	    0
	    0
	     0
	     1
	    20
	    1
	   20

	C&D Sites
	    0
	    0
	    0
	     0
	     6
	      4
	    6
	     4

	Hazardous & Health Care Sites
	    0
	    0
	    0
	     0
	   18
	    18
	  18
	   18

	Tyres & Waste Tyres Regulation
	    0
	    0
	    0
	     0
	   10
	    12
	  10
	   12

	Food Waste Inspections under 2009 Regs.
	      0
	      0

	     0
	        0
	    20
	        20
	   20
	   20

	Litter and Pollution Quantification Surveys
	      0
	     0
	     0
	       0
	        5
	        5
	       5
	     5

	Environmental Planning Inspection
	   0
	    0
	    1
	     4
	      0
	      0
	     1
	    4

	Total Waste Inspections
	    1
	    2
	    3
	     11
	  168+
	    158
	  172+
	  171

	
	
	
	
	
	
	
	
	

	Inspection

Type (Air & Noise)
	Cat.A

No. of Facilities
	Cat. A

No. of Inspections
	Cat. B

No. of Facilities
	Cat. B

No. of Inspections
	Cat. C

No. of Facilities
	Cat. C

No. of Inspections
	Total

No. of facilities
	Total

No. of Inspections.

	Sites under Solvents Regs., 2007
	   0
	    0
	    2
	    4
	   12
	     6
	  14
	   10

	Sites under Solvents Regs. 2002
	   0
	    0
	    1
	    1
	     6
	     6
	    7
	     7

	Smokeless Coal Distributors
	    0
	    0
	    0
	     0
	     9
	    50
	    9
	   50

	Total Air & Noise Inspections
	    0
	    0
	    3
	     5
	    27
	    62
	   30
	   67

	
	
	
	
	
	
	
	
	

	Inspection

Type (Water)
	Cat.A

No. of Facilities
	Cat. A

No. of Inspections
	Cat. B

No. of Facilities
	Cat. B

No. of Inspections
	Cat. C

No. of Facilities
	Cat. C

No. of Inspections
	Total

No. of facilities
	Total

No. of Insptns.

	Licences to Discharge to Waters
	0
	0
	1
	1
	     0
	     0
	     1
	    1

	Licences to Discharge to Sewers
	0
	0
	0
	0
	     9
	     9
	     9
	    9

	WWTPs
	1
	50
	0
	0
	     0
	     0
	     1
	  50

	Farms P, or Good Agri Practice Regulations
	0
	0
	0
	0
	     5
	     3
	     5
	    3

	WFD National Monitoring programme
	0
	0
	0
	0
	    36
	   36
	   36
	  36

	Dangerous Substances Regulations
	0
	0
	0
	0
	     1
	     3
	     1
	   3

	Inspections on Monitoring Drinking water Quality
	0
	0
	0
	0
	     7
	  2000
	     7
	2000

	Total Water Inspections
	1
	50
	1
	1
	    58
	  2051
	   60
	2102


All inspections will be carried out in accordance with the Procedure for Inspecting Licensed Installations or as otherwise developed locally. Inspectors will be responsible for scheduling the inspection date and ensuring that the report, where applicable, is issued within one month of the site visit. All visits should be scheduled and carried out before the end of November, 2011.

Where new licences or permits are granted during 2011, they shall be added to the existing lists of licences and permits and appropriate inspection frequencies shall be set for them. In the case of Trade Effluent Licensing, the Drainage Section shall inform the EPA Regional Laboratory in Kilkenny of the sampling requirements in relation to these facilities as soon as the licences have been granted.
There are currently (2011) three Permitted waste facilities in the city that are authorised and regulated by Waterford City Council. These permits, one each for a Waste Recovery & Disposal Facility, a Waste Recovery Facility (Retrospective) and a Waste Tyre Recovery/Recycling Facility, were granted in January, 2008, December, 2008 and October 2010 (Reviewed) respectively and are valid for 24 months, 5 years and 5 years respectively. An application for a Scrap-Metal waste facility is being processed.
One of these Permitted facilities accepts household and commercial waste, as well as C&D Waste, all of which is segregated on site prior to being transferred to waste recovery/recycling and disposal facilities, elsewhere.

The second Permitted facility was, until the current Permit was issued, an unregulated landfill/waste recovery site, where the material deposited there has since been retrospectively permitted and the site has been Conditioned for capping and two years of aftercare treatment, i.e. site conditioning only. The adverse weather of 2009 and 2010 (extremely wet) has delayed the completion of the capping and final reinstatement of this site. It was substantially completed in 2010 and aftercare treatment will continue during 2011 and possibly into 2012.

The third Permitted facility is for the recovery and recycling of waste tyres. The rubber is recovered and shredded for the equine and amenity/sports/children’s-play facilities and the operator is actively sourcing new markets for the finished product. The steel threading is sent on for recycling. This facility, where activities were originally to be undertaken indoors, had problems with Fire insurance initially, but by rearranging the set-up on the site the operator was able to take the process outdoors and subsequently applied for a Permit Review as a result of the move. A successful Review of the permit was completed during 2010.
The activities at each of the aforementioned facilities will continue to be monitored during 2011 to ensure that the permit conditions are adhered to.

Inspections of facilities and sites that apply for waste permits during 2011, to assess the suitability for the proposed waste activities, will be undertaken as they arise. One such site, for which the City Council has received an application for a Permit for scrap metal storage/recovery/separation, is being assessed and monitored at present. 

There are 10 No. businesses licensed (9 Section 16’s and 1 Section 4’s) under the Water Pollution Acts currently by Waterford City Council. Waterford Hide & Skin Market Ltd. (Section 4. Licence) discharges, through a settling tank, directly to the River Suir, upstream of the city’s built-up or urban area. A review of the number of licences to sewer is currently being conducted with the intention of bringing other businesses (hotels, nursing homes, restaurants, car washes, hair-dressing saloons, etc.,) under the umbrella of the Water Pollution Acts. There are approximately 11 No. IPPC Licensed discharges to sewer in operation in Waterford City at present.

In Table 17, hereunder, the comparison between the No. of Routine Inspections (by Type/Area), which were made during 2010 and the number planned for 2011, is indicated:

Table 17. Time Allocated for Routine Inspections 2011 
	Section
	    Inspection Type
	2010

 No. of Inspns.               
	  2011

No. of Inspections
	     2011

Time per Inspection (days)
	     2011

Time for all Inspections (days)

	Waste
	Close out pre-existing enforcement notices under S11(1) of the Air Pollution Act.
	1
	4
	0.5
	       2.0

	
	3-Bin Waste Collector Permit Holders
	0
	30
	0.5
	     15.0

	
	Waste Facility Permitted sites
	10
	8
	0.5
	       4.0

	
	Unregulated Waste Disposal Sites
	9
	4
	0.25
	       1.0

	
	WEEE Regulations
	6
	7
	0.125
	       0.875

	
	Packaging Regulations
	6
	7
	0.125
	       0.875

	
	Close out of pre-existing warning letters
	0
	3
	0.25
	       0.750

	
	Close out of pre-existing Section 55 Notices
	0
	4
	0.5
	       2.0

	
	Battery Inspections
	6
	6
	0.125
	       0.750

	
	ELV Regulations
	0
	1
	0.5
	       0.5

	
	Litter Inspections
	20
	20
	0.125 * 2
	       5.0

	
	Plastic Bag Levy
	6
	4
	0.25
	       1.0

	
	C&D Sites
	6
	4
	0.25
	       1.0

	
	Hazardous & Health care Sites
	18
	18
	0.25
	       4.5

	
	Tyres & Waste tyres Regulations
	10
	12
	0.25
	       3.0

	
	Environmental Planning Inspection
	1
	4
	0.25
	       1.0

	
	Applications for Waste Facility Permits
	1
	6
	0.5
	       3.0

	
	Certificate of Registration Sites
	6
	4
	0.5
	       2.0

	
	Litter Quantification Inspections/Surveys & litter Pollution Surveys
	80
	5
	1.0
	           5.0

	
	Food Waste Regulations, 2009 Inspections.
	10
	  20
	0.25
	           5.0

	Total
	
	196
	171
	
	     58.25

	Water Services
	Monitoring of Drinking Water Quality (Inspecting EPA Audits & Results)
	38
	38
	0.395
	     15.00

	
	Sites with licences to discharge to waters
	2
	1
	0.5
	        0.5

	
	Sites with discharge licenses to sewers
	12
	9
	0.5
	        4.5

	
	Farms under P, Nitro or Good Agricultural Practice Regulations
	3
	3
	0.5
	        1.5

	
	Dangerous Substances Regulations
	0
	3
	0.5
	        1.5

	
	Inspections with regard to Monitoring of Drinking Water Quality
	1962
	1962


	0.079
	    155.0

	
	WFD National Monitoring Programme
	18
	    36
	0.25
	        9.0

	
	WWTP Inspections
	N/A
	    50
	0.50
	       25.0

	Total
	
	2035
	2102
	
	    212.0

	Air & Noise
	Sites under Deco Paints Regulations, 2007
	14
	10
	0.25
	        2.5

	
	Sites under Solvents (Dry Cleaners) Regulations, 2002
	8
	7
	0.25
	        1.75

	
	Smokeless Fuel Distributors
	50
	50
	0.2
	      10.0

	Total
	
	72
	67
	
	      14.25


 Reporting on Inspections:
All routine inspections (Outputs) of waste facilities and licensed discharges from premises will have a written report completed on them within two week of the said inspections having been carried out. A copy of the report will be forwarded to the facility/premises operator no later than two weeks after the said inspection; the urgency of the report will depend on the seriousness of any breaches of conditions, which may or may not have been identified. If there is a serious breach of conditions or if there is an immediate risk of environmental/water pollution, then the inspector will inform the Environmental Technician (where appropriate) and Senior Management at the City Council as soon as possible, and prompt enforcement actions, as deemed appropriate, will then be taken.

Non- routine reports (further output) will be recorded on the e-direct system and will be dealt with in accordance with the set time limits, set on the system. All complaints/reports, from both the public and Waterford City Council’s own staff, regarding environmental pollution are currently recorded on the e-direct complaints system and followed-up on, as appropriate to the complaint type. Water Services complaints are not yet being recorded on the said system but it is hoped that an improved system, to be introduced in the near future, will accommodate these complaints. All tasks, on the system, will be closed once appropriate action is taken. On closing the task, a detailed comment will be included on the e-direct system, for the attention of the Environmental Technician, and a written report will be directed to the complainant, where requested.

Typical “Inspection Sheets/Forms” for routine environmental inspections, in the implementation of water, wastewater and waste management legislation, as well as air and noise pollution legislation, are included at the end of this Plan. 

Where a complaint is in relation to illegal waste activities or waste water discharges (i.e. large scale dumping, air pollution, noise pollution or water pollution) the complainant (if known and if he/she has requested same) will receive an acknowledgement after 5 days of receipt of the complaint. A report will be forwarded to the complainant after 20 days, detailing the actions taken and resolutions in place. If not possible to meet this 20-day response target, a written reply to the complainant will issue advising him/her of progress to date and also on when a more complete investigation/report is likely to be completed.

Environment Enforcement Team Development:

The implementation of this Environmental Enforcement Plan will require the availability of and development of certain competencies within the Enforcement Teams. These competencies, which have been identified in the course of preparing this Plan, are:

FAS Inspection Skills Course
Road Checkpoint skills including health & safety procedures
Facility auditing skills
Health & Safety, where working on or adjacent to water
Health & Safety for the Lone Worker
Advanced Enforcement Skills
Legislation Enforcement Skills
Report writing skills
Evidence Delivery 
Training, where necessary and where resources permit, for relevant staff members, will be organised during the first half of 2011, in the above competencies. 

Safety is paramount in carrying out inspections and monitoring. All inspections will be carried out in accordance with the City Council’s Safety Statement (Parent Safety Statement and relevant Auxiliary Safety Statement) and Safety Plan (where existing). When on private sites, the City Council’s inspecting staff will comply with that site’s safety procedures (where they exist). Gardai, where deemed necessary, will be asked to accompany City Council staff on site inspections.

All enforcement personnel have secured SAFE PASS (the FAS Construction Safety Card, which is recognised as the minimum requirement for entry onto a Building Site) and this will be carried on his/her person at all times.

Personal Inspection (Routine) Schedule for 2011:
(a) Waste Facility Permits – Waste Management Act

	
	Permit No.
	Installation

Name
	Address
	Inspector

(name & Title)
	Risk Cat.
	Q1
	Q2
	Q3
	Q4
	 Total

   No.

	   1
	WFP-WDC-01-11
	S&K Carey

Waste Recovery Facility
	Ballykinsella

Tramore 

Co.Waterford
	C.O’Sullivan
S.E.E.
	    C  


	  1

	 
	  1
	
	    2

	   2
	WFP-WDC-02-08
	Allinger Ltd.

Waste Disposal & Recovery facility
	Carriganard
Six Cross Rds

Waterford.
	C.O’Sullivan

S.E.E.
	    C


	  1
   
	
	  1
	
	    2

	3


	WFP-WDC-01-09
	South Eastern Tyre Recycling

Waste Tyre Recovery & Recycling
	Block 3, Unit 1,

Lacken Road Business Park,

Kilbarry,

Waterford
	C O’Sullivan

S.E.E.
	    C
	  1
	  1
	  1
	   1
	    4

	4
	WFP-WDC-01-10
	Luke Mulrooney

Scrap Metal Recovery and Storage
	The Plots,

Tramore Road,

Waterford.
	C O’Sullivan

S.E.E.
	    B
	  1
	   2
	 2
	   1
	    6


     (b) Water Pollution Discharge Licences (S4) – Water Pollution Acts

	
	Licence No.
	Installation

Name
	Address
	Inspector

(name & Title)
	     Risk 

 Category
	 Q1          
	Q2         
	Q3
	     Q4
	Total

	1   
	W.P.(W) 25/06/R2
	Waterford Hide & Skin Market
	Knockhouse

Gracedieu

Waterford
	Noel Kiely, S.E.E.


	     B
	  
	
	  1
	
	    1


       (c)Water Pollution Discharge Licences (S16) –Water Pollution Acts

	
	Licence No.
	Installation

Name
	Address
	Inspector

(name & Title)
	 Risk 

Cat.
	Q1          
	Q2         
	Q3
	Q4
	Total

	1
	WP(S) 80/88
	Honeywell
	Unit 328

IDA Ind. Est.

Cork Rd.

Waterford.
	Noel Kiely, S.E.E.


	     C
	
	1
	
	
	     1

	2
	W.P.(S) 22/02/R8
	Bausch & Lomb

Contact lenses
	Unit 424

IDA Ind. Est.

Cork Rd.

Waterford.
	Noel Kiely, S.E.E.


	     C
	
	1
	
	
	     1

	3
	W.P.(S) 61/05/R1
	Genzyme

Ireland Ltd. 

Pharmaceuticals
	Old Kilmeaden Rd., Waterfd.
	Noel Kiely, S.E.E.

        
	    C
	1
	
	
	
	    1

	4
	WP(S) 51/01
	Bobby Flynn
	Gracedieu,

Waterford
	Noel Kiely, S.E.E.

        
	     C
	1
	
	
	
	    1

	5
	W.P. (S) 

63 /06
	Waterford Tool Co.


	Kilcohan Business Pk.

Ballytruckle

Waterford
	Noel Kiely, S.E.E.


	    C
	
	
	1
	
	    1

	6
	W.P. (S) 

65 /06
	Kel-Tech

Eng.
	IDA Ind. Est.

Cork Road

Waterford


	Noel Kiely, S.E.E.


	    C
	
	
	1
	
	    1

	7
	W.P. (S) 

30 /82
	Waterford Liqueurs

Chocolates
	IDA Ind. Est.

Cork oad

Waterford
	Noel Kiely, S.E.E.


	    C
	
	
	
	  1
	    1

	8
	WP(S) 62/08
	Frentech Eng.
	Units 101-103,

IDA Ind. Est.

Waterford.
	Noel Kiely, S.E.E.

        
	    C
	
	
	
	   1
	      1

	 9
	W.P.(S) 3/90/R1
	Waterford Plating
	Unit 605/606

Northern Industrial Estate
	Noel Kiely, S.E.E.
	    C
	
	
	
	   1
	      1


       (d) Registered Installations  -  Solvent Regulations, 2002

	
	Licence No.
	Installation

Name
	Address
	Inspector

(name & Title)
	     Risk 

 Category
	Q1          
	Q2         
	Q3
	Q4
	Total

	1
	N/A
	Boston Cleaners
	Alexander St.

Waterford
	C.O’Sullivan

S.E.E.
	    C
	
	   1
	
	
	   1

	2
	N/A
	Clock Tower Cleaners
	82 The Quay

Waterford
	C.O’Sullivan

S.E.E.
	    C
	
	   1
	
	
	   1

	3
	N/A
	Classic Cleaners
	Lisduggan S.C.

Waterford
	C.O’Sullivan

S.E.E.
	    C
	
	
	   1


	
	   1

	4
	N/A
	Fresh Dry Cleaners
	Ballinakill S.C.

Dunmore Rd.

Waterford.
	C.O’Sullivan

S.E.E.
	    C
	
	
	   1
	
	   1

	5
	N/A
	Snow White Laundrette
	61 Mayors Walk

Waterford
	C.O’Sullivan

S.E.E/
	    C
	
	
	
	1
	   1

	6
	N/A
	A-Class Dry Cleaners
	129 The Quay,

Waterford
	C O’Sullivan

S.E.E.
	    B
	
	   1
	
	
	   1

	7
	N/A
	Andy’s Dry Cleaners
	Morgan Street,

Waterford
	C O’Sullivan

S.E.E.
	    C
	  
	   1
	
	
	   1


(e)Registered Installations  -  Deco Paints Regulations, 2007

	
	Licence No.
	Installation

Name
	Address
	Inspector

(name & Title)
	     Risk 

 Category
	Q1          
	Q2         
	Q3
	Q4
	Total

	1
	N/A
	Garry Coker crash Repairs
	Unit 10

Waterford Business Park

Cork Road 

Waterford
	C.O’Sullivan

S.E.E.
	   C
	 
	
	
	
	 0

	2
	N/A
	Heffernan Crash Repairs


	Cleaboy Rd.,

Waterford
	C.O’Sullivan

S.E.E.
	   C
	 1
	
	
	
	  1

	3
	N/A
	Mc Connell Bros.
	Waterford Business Park

Waterford
	C.O’Sullivan

S.E.E.
	   C
	 
	 1
	
	
	  1

	4
	N/A
	Michael Murphy Crash Repairs,


	Unit 36,

Waterford Business Park,

Waterford
	C.O’Sullivan

S.E.E.
	   C
	
	 1
	
	
	 1

	5
	N/A
	Murphy & Dungan crash Repairs
	Unit 7

Cork Rd. Business park

Waterford
	C.O’Sullivan

S.E.E.
	    C
	
	
	 
	
	  0

	6
	N/A
	O’Keeffe Auto Body Repairs
	Unit 19F Six cross Roads Business Park

Waterford
	C.O’Sullivan

S.E.E.
	    C
	
	
	
	
	  0

	7
	N/A
	Pickard Motors
	Unit 72

Westside Business Park

Old Kilmeaden Rd.

Waterford
	C.O’Sullivan

S.E.E.
	    C
	
	
	
	1
	  1

	8
	N/A
	Quigley Auto Body
	Ballisvegga

Rathgarogue

New Ross
	C.O’Sullivan

S.E.E.
	    C
	
	
	
	
	  0

	9
	N/A
	Gerry Kennedy Crash Repairs
	Cleaboy Business Park,

Old Kilmeaden Road,

Waterford.
	C O’Sullivan
	    C
	   1
	
	
	
	   1

	10
	N/A
	Penrose Motors
	Westside Business Park,

Old Kilmeaden Road,

Waterford.
	C O’Sullivan
	     C
	   1
	
	
	
	   1

	11
	N/A
	PD Styling
	Ballinaneashagh,

Cork Road,

Waterford.
	C O’Sullivan
	     A
	
	   1
	
	 1
	   2

	12
	N/A
	Mr. Gerry Doheny
	Ballinaneashagh,

Cork Road,

Waterford.
	C O’Sullivan
	     B
	
	   1
	
	
	   1

	13
	N/A
	Giuseppe Barbaro,
	Tycor Motors,

Crash Repairs,

Tycor Ind. Est.,

Waterford
	C O’Sullivan
	     C
	   1
	
	
	
	   1


(f)End of Life vehicle Regulations

	
	Licence No.
	Installation

Name
	Address
	Inspector

(name & Title)
	     Risk 

 Category
	Q1          
	Q2         
	Q3
	Q4
	Total

	  1
	N/A
	Molloy Metals Ltd
	Enniscorthy

Co. Wexford
	C.O’Sullivan
S.E.E.
	   C
	 
	   1
	
	
	   1


(g) C&D Management Plans

	
	Licence No.
	Installation

Name
	Address
	Inspector

(name & Title)
	     Risk 

 Category
	Q1          
	Q2         
	Q3
	Q4
	Total

	1-4
	N/A
	T.B.I.
	      -
	C.O’Sullivan

S.E.E.
	   C
	
	 4
	 
	
	 4


T.B.I. (To be identified) 

     (h) WEE & Battery Regulations

	
	Licence No.
	Installation

Name
	Address
	Inspector

(name & Title)
	     Risk 

Category
	Q1          
	Q2         
	Q3
	Q4
	Total

	1-10
	N/A
	T.B.I.
	        -
	K.Cullen

Environmental Technician
	      C
	3
	 3
	4
	3
	  13


T.B.I. (To be identified)
(i) Packaging Regulations – Self Compliers

	
	Licence No.
	Installation

Name
	Address
	Inspector

(name & Title)
	     Risk 

 Category
	Q1          
	Q2         
	Q3
	Q4
	Total

	1-5
	N/A
	EZ Living outlet plus   4 others
T.B.I.
	   -
	K.Cullen

Environmental Technician
	 C
	   2

EZ Lvg.
	   2
	   2
	1
	    7


(j) Smokeless Fuel Distributors

	
	Licence No.
	Installation

Name
	Address
	Inspector

(name & Title)
	     Risk 

 Category
	Q1          
	Q2         
	Q3
	Q4
	Total

	50
	N/A
	T.B.I.
	   -
	P. M. Flynn, Litter warden
	     C
	 30
	
	
	20
	  50


T.B.I. (To be identified)
(k) P Regulations. – Farm Surveys

	
	Licence No.
	Installation

Name
	Address
	Inspector

(name & Title)
	     Risk 

 Category
	Q1          
	Q2         
	Q3
	Q4
	Total

	1-3
	N/A
	T.B.I.
	   -
	Noel Kiely, S.E.E.


	   C
	
	   1
	   2
	
	   3


(l) Plastic Bag Regulations

	
	Licence No.
	Installation

Name
	Address
	Inspector

(name & Title)
	     Risk 

 Category
	Q1          
	Q2         
	Q3
	Q4
	Total

	1-4
	N/A
	T.B.I.
	   -
	K.Cullen

Environmental Technician
	   C
	 1
	   1
	   1
	 1
	  4


T.B.I. (To be identified)

(m)  Hazardous & health care Sites

	
	Licence No.
	Installation

Name
	Addresses
	Inspector

(name & Title)
	     Risk 

 Category
	Q1          
	Q2         
	Q3
	Q4
	Total

	1-29
	N/A
	T.B.I.
	   -
	K.Cullen

Environmental Technician
	   C
	2
	 2
	 8
	6
	 18


(n)  Litter Inspections:

	
	Licence No.
	Installation

Name
	Addresses
	Inspectors

(name & Title)
	     Risk 

 Category
	Q1          
	Q2         
	Q3
	Q4
	Total

	1-20
	N/A
	People’s Park

waterford
	   -
	P. M. Flynn

P. A. Flynn

Litter wardens
	   C
	  5
	 10
	 0
	5
	20


(o) Waste Collection Permit Holders:

	
	Permit No.
	Installation

Name
	Addresses
	Inspectors

(name & Title)
	     Risk 

 Category
	Q1          
	Q2         
	Q3
	Q4
	Total

	   30
	      -
	        -
	           -
	C.O’Sullivan

S.E.E.
	      C
	5
	  15
	   10
	  -
	   30


(p) Water Quality Monitoring Inspections:

	
	Installation

Type
	Addresses
	Inspectors

(name & Title)
	   Risk Category
	  Q1                               
	 Q2                                                  
	Q3
	Q4
	  Total                                     

	1-1962
	Water Reservoirs/

Works
	Tycor,

Upper Grange, Rathfadden,Ferrybank, Rathfadden & Bawndaw

Checks & Audits
	Brian Quinlan

Waterworks Caretaker  - 1962

Conor O’Neill

S.E.E.  -  25

Peter Keane

E.E.  -  13
	              C

              C

              C
	   482
     8

     2                      
	 482
  5 

  4                                           
	 480
  5

  4
	480
 7

 3
	  1924          

     25 

     13                            


(q) Unregulated  Waste Disposal Sites (Already Identified):

	
	Site Name
	  Address
	Inspectors

(name & Title)
	   Risk Category
	  Q1                               
	 Q2                                                  
	Q3
	Q4
	  Total                                     

	  1
	Ashbourne Village
	Ashbourne

Tycor

Waterford.
	C O’Sullivan

S.E.E.
	             C
	                        
	                                             
	  
	
	   0          

                                

	  2
	J. O’Sullivan
	JO’Sullivan

Knockboy

Waterford
	C O’Sullivan

S.E.E.
	             C
	
	  
	
	
	   0

	  3
	Behind Eirn’s Own GAA Grounds
	Poleberry,

Waterford


	C O’Sullivan

S.E.E
	             C
	
	   
	
	
	  0

	  4
	Miller’s Marsh Car-park
	John’s Street,

Watervford
	C O’Sullivan

S.E.E
	             C
	
	   
	  
	
	  0 

	  5
	S&K Carey

Retrospective

Landfill
	Lacken Road,

Waterford
	C O’Sullivan

S.E.E
	             C
	
	   1
	  1
	
	   2

	  6
	Dolly’s Land,

Cork Road
	Cork Road,

Waterford
	C O’Sullivan

S.E.E
	             C
	
	   
	  
	
	   0

	  7
	Lands near WRSC (Kingfisher)
	Cork Road,

Waterford
	C O’Sullivan

S.E.E
	             C
	
	
	
	
	  0

	  8
	Mulrooney’s Site
	Tramore Rd.,

Waterford
	C O’Sullivan

S.E.E
	             C
	
	
	
	 
	   0

	  9
	Waterford Stanley Site
	Bilberry,

Waterford
	C O’Sullivan

S.E.E
	             A
	
	   1
	  1
	 
	   2


(r) Other Routine Inspections:

	
	  Site Type
	   Address
	Inspectors

(name & Title)
	  Risk Category
	  Q1                               
	 Q2                                                  
	Q3
	Q4
	  Total                                     

	1- 56

	Certs. of Registration,

Close-out of Notices, etc; Random Sites (Food Waste Regs); Litter Quantification Inspections  or Surveys & litter Pollution Surveys


	Various
	 Various
	            C
	    10
	  18


	 18
	  10
	  56


5.  Sign-off:

I, Colette Byrne, Director of Service, Planning and Environmental Services, herein, approve of this RMCEI Plan for 2011. 

I confirm, herein also, that it is an accurate record of Environmental Enforcement activities undertaken by Waterford City Council during 2010 and that it represents the intentions and aspirations of the City Council, in regard to Environmental Enforcement, for 2011.

The Plan will be reviewed at the beginning of June, 2011 and again at the beginning of December, 2011 and all reasonable effort will be made at these reviews to ensure the completion of its objectives.

________________________                                      Date:_________________

Colette Byrne,

Director of Services,

Environmental Services & Planning.

             Inspection
                 Forms

        Electrical Retailers, WEEE Regulations, 2005

Date of Inspection: ______________________________________
Company Name: ___________________            I spoke to:  ________________
Address: _________________________             Title: _____________________
               ________________________                Type Of Store: ______________
               ________________________                EEC Categories of WEEE: ______                   
Contact Person: _________________                 _____________________________
Persons Title:   __________________                 _____________________________
1. Registered with Local Authority? ____________________________

2. Distributing from Regst. Producers? ______________________

3. Taking Back WEEE free of Charge? _________________________

4. Providing Information about Return & Collection Systems? _________________________________________________________

5. WEEE Storage? __________________________________________

6. WEEE Collection? ________________________________________

7. Displaying Producer Recycling Fund Contribution? ____________

8. Displaying Statutory Notices? _______________________________

General Information:
_____________________________________________________________________
Nature of business: ____________________________________________________
I have handed the person named above a copy of the Waterford City Councils brief guide to the provisions of WEEE Regulations, 2005.
Warning Given. Failure to comply with the WEEE Regulations, 2005 is an offence and the company may be liable to prosecution.

___________________________
Signed:


                                               Date:
                             Plastic Bag Levy Regulations

Date of Inspection: ______________________________________
Company Name: ________________________    I spoke to: __________________
Address: _________________________             Title: _______________________
               ________________________
               ________________________
Contact Person: _________________
Persons Title:   __________________
Comments:
_____________________________________________________________________
_____________________________________________________________________
Nature of business: ____________________________________________________
I have handed the person named above a copy of the Waterford City Councils brief guide to the provisions of the Plastic Bag Levy Regulations, 2005.
Warning Given: Failure to comply with the Plastic Bag Levy Regulations, 2005 is an offence and the company may be liable to prosecution.

___________________________                                        ________________
Signed:


                                              Date:  
Waste Management (Packaging) Regulations, 2003

Date of Inspection: ______________________________________
Company Name: ________________________   I spoke to:__________________
Address: _________________________             Title: ______________________
               ________________________
               ________________________
Contact Person: _________________
Persons Title:   __________________
Comments:
_____________________________________________________________________
_____________________________________________________________________
Nature of business: ____________________________________________________
I have handed the person named above a copy of the Waterford City Councils brief guide to the provisions of the Waste Management (Packaging) Regulations, 2003. 

Warning Given: Failure to comply with the Waste Management (Packaging) Regulations, 2003 is an offence and the company may be liable to prosecution.

___________________________                                     ________________
Signed:


                                           Date:
Questions for Residents in relation to the transferring of Waste to a suspected, unauthorised collector.

1. Resident’s Address:__________________________________________________________
2. Did you have your Waste collected on the (date):______________ by the person shown in the photos? ​​​​​​​​​​​​​​​​​​​​​​​​​____________________________________________________________________
3. What are this Waste Collector’s details?
Name:______________________________________________________________________
Address:____________________________________________________________________
Tel./No:_____________________________________________________________________
4. What type of waste did you hand over to this collector?_______________________________

____________________________________________________________________________
6.   Did the collector show you any evidence of his/her Waste Collection Permit?
____________________________________________________________________________
7. Do you know where the waste was going to be disposed of?  ______________  
____________________________________________________________________________
8. How did you become aware of this collector?________________________________________
____________________________________________________________________________
9. How did you contact the Collector on the day in question?_____________________________
____________________________________________________________________________
10. Have you used this Waste Collector in the past?_____________________________________
____________________________________________________________________________
11. Are you willing to give a written Statement to Waterford City Council, in relation to the aforementioned, suspected, illegal activity?                                                                                                                                                                                                                         

____________________________________________________________________________
12. Are you willing to attend Court if required? 
____________________________________________________________________________
13. Any other information / comments? ________________________________________________
______________________________________________________________________________________________________________________________
_____________________________________________________________________________________________________________________________________________________________________________________________
Signed: ____________________                      Date: ________________
Witness Statement

Section 21, Criminal Justice Act, 1984
                                      Statement under Caution

I have been advised as follows: “ You are not obliged to say anything unless you wish to do so, but anything you say will be taken down in writing and may be given in evidence”.
I have been advised that I have the right to have a solicitor present.
I make this statement of my own free will.  I understand that I need not say anything unless I wish to do so and that what I say may be given in evidence.  
This statement may be given in evidence.
Statement of: (Full Name) ____________________________________

Age & Date of Birth: (if over 18 enter “over 18”)_________________
Occupation of witness: _______________________________________

Address: ___________________________________________________
___________________________________________________________
Telephone No: ______________________________________________
Date Taken: ________________________________________________
Inspector’s Name: ___________________________________________
On __________________(day/date) at (time) ______(enter what you did/saw/what was said to you/what you found/where found etc. etc. In other words ALL the evidence you can later give in court.
_________________________________________________________________________________________________________________________________________________________
_________________________________________________________________________________________________________________________________________________________
___________________________________________________
_________________________________________________________________________________________________________________________________________________________
___________________________________________________
This statement (consisting of ____ pages signed by me) is true to the best of my knowledge and belief and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have stated in it anything which I know to be false or do not believe to be true.

Witness Signature: _______________________
Date: _____________________
Time: (am or pm)__________________________
Signature witnessed by: ___________________________
Date: _____________________

Time: (am or pm)__________________________
Witness Statement

Section 21, Criminal Justice Act, 1984
I make this statement of my own free will.  I understand that I need not say anything unless I wish to do so and that what I say may be given in evidence.  
This statement may be given in evidence.
Statement of: (Full Name) ____________________________________

Age & Date of Birth: (if over 18 enter “over 18”)_________________
Occupation of witness: _______________________________________

Address: ___________________________________________________
___________________________________________________________
Telephone No: ______________________________________________
Date Taken: ________________________________________________
Inspector’s Name: ___________________________________________
On __________________(day/date) at (time) ______(enter what you did/saw/what was said to you/what you found/where found etc. etc. In other words ALL the evidence you can later give in court.
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
___________________________________________________
_________________________________________________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________________
___________________________________________________
This statement (consisting of ____ pages signed by me) is true to the best of my knowledge and belief and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have stated in it anything which I know to be false or do not believe to be true.

Witness Signature: _______________________
Date: _____________________
Time: (am or pm)__________________________
Signature witnessed by: ___________________________
Date: _____________________Time: (am or pm)________________

                  Section 16 Litter Pollution Act 1997 

                   (Monitoring of Business Premises)

Business Premises: _____________________________________________________
Address: _____________________________________________________________
Date of Section 16 Notice: __________________________
Measures outlined in Notice: _____________________________________________
_______________________________________________________________________________________________________________________________________________________________________________________________________________
	Premises
	Date
	Time
	Litter Present
	Photo Taken
	Comments

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Signed:                                                                                          Date:

                         Halloween (Bonfire) Inspection Sheet

Date of Inspection: ______________________________________
Company Name: ________________________ Today I spoke to:________________
Address: _________________________             Title: _____________________
               ________________________
               ________________________
Contact Person: _________________
Persons Title:   __________________
Comments:
_____________________________________________________________________
_____________________________________________________________________
Nature of business: ____________________________________________________
I have handed the person named above a copy of the Waterford City Councils Notice informing him/her of his/her obligations in relation to Management of Waste at Halloween in conjunction with the Gardai.
Warning Given: Failure to comply with the Notice is an offence and the company may be liable to prosecution.
Signed: ___________________________



Dated: ___________________________
Trade Effluent Discharge to Sewer

(Premises & Drainage Inspection)

          (Licensed under Water Pollution Acts, 1977 & 1990)

Date of Inspection: ______________________ Licence Ref. No._______________
Company Name: ________________________ Today I spoke to:________________
Address: _________________________             Title: _____________________
               ________________________
               ________________________
Contact Person: _________________                  Persons Title:   ________________
Queries:
On-site Effluent Discharge Pipe Identified?
On-site Storm (Surface-Water) Pipe Identified?
Copy of Current Trade Effluent Licence Available?
Compliance with Licence Conditions Confirmed?
Trade Effluent being Sampled and Analysed by?
Is this Licence due for Review?
Any Incidents or Accidental Spillages to be reported?
Nature of business: ____________________________________________________
Comments:

Warning Given: Failure to comply with the conditions of the licence is an offence and the company may be liable to prosecution.
___________________________
Signed:


                                           Date:
Trade Effluent Discharge to Water

(Premises & Drainage Inspection)

          (Licensed under Water Pollution Acts, 1977 & 1990)

Date of Inspection: _______________________Licence Ref.No._______________
Company Name: ________________________ Today I spoke to:________________
Address: _________________________             Title: _____________________
               ________________________
               ________________________
Contact Person: _________________                  Persons Title:   ________________
Queries:
On-site Effluent Discharge Pipe Identified?
On-site Storm (Surface-Water) Pipe Identified?
Copy of Current Trade Effluent Licence Available?
Compliance with Licence Conditions Confirmed?
Trade Effluent being Sampled and Analysed by?
Is this Licence due for Review?
Any Incidents or Accidental Spillages to be reported?
Nature of business: ____________________________________________________
Comments

Warning Given: Failure to comply with the conditions of the licence is an offence and the company may be liable to prosecution.
___________________________
Signed:


                                              Date:
                 River Inspection (Spill Incident)

                    (Water Pollution Acts, 1977 & 1990)

Date of Inspection: ______________________________________
Time of Inspection:   __________________________________  
Location as observed or reported: ________________________ 
Pollution/Spill Substance (if Visually Identified): _________________
Sample taken?   __________________
Containment necessary?   _______________________
Containment Action taken:   _____________________
Tidal or Fresh-water river?       ____________________
In-coming or Out-going Tide (if Tidal):   ________________
Source of Spill/Pollution Traced/Identified?   ____________________
Pollution from Point or Difuse Source?   __________________________
Clean-up Action Taken:   _________________________________________
Prosecution Taken, Notice Served, Action taken:   ______________________
Action Taken to Prevent Recurrence:   _________________________________
Fisk Kill or Long-Term Ecological/Environmental Damage
Comments:
_____________________________________________________________________
Signed:____________________


           Date:______________
     Air Pollution Inspection (Emission Incident)

                             (Air Pollution Act, 1987)

Date Complaint Received or Emission Observed: ____________________________

Date of Inspection: ____________________________________________________
Time of Inspection:   ___________________________________________________  
Location as observed or reported: _________________________________________ 
Source of Emission Traced/Identified?   ____________________________________

Emitted Substance (if Identified): _________________________________________
Sample taken?   _______________________________________________________
Spoke to (at source of emission):  _________________________________________

Action taken to prevent further emission?:   _________________________________
Prosecution Taken, Notice Served?:   ______________________________________
Action Taken to Prevent Recurrence:   _____________________________________
Long-Term Ecological/Environmental Damage Caused?:  ______________________

Is the emission licensed?:  _______________________________________________

Does the emission require a licence?:  ______________________________________

Comments:
___________________________________________________________________________________
Signed:_______________________


               Date:_____________
                                 Noise Inspection 

                    (Environmental Noise Regulations, 2006)

Date of complaint/report:  _______________________________________________

Date of Inspection: _____________________________________________________
Time of Inspection:   ___________________________________________________  
Location as observed or reported: _________________________________________ 
Source Identified?: _____________________________________________________

Ongoing or once-off incident?:  ___________________________________________

Spoke to at scene:  _____________________________________________________
Noise Level recorded?:   _________________________________________________

Action taken at scene:  __________________________________________________

Action taken by whom?:  ________________________________________________

Did the noise cease or was the noise level reduced?:  __________________________

Was the noise likely to occur again?:  ______________________________________

Legal action to be taken?:  _______________________________________________
Comments:
_____________________________________________________________________
Signed:____________________


                  Date:_____________

             C & D Waste Inspection

(Waste management Acts, 1996 -2008)

Project ____________________________

Location/Address ____________________________________

                               ____________________________________

                               ____________________________________

Developer/Contractor ________________________________

                                       ________________________________

Does the Project exceed the ‘Thresholds’, beyond which a Waste Management Plan is required? (Yes/No)_________________

If ‘Yes’ to previous question, skip to Waste Management Plan below.

If ‘No’ to previous question, is the waste on the site being adequately managed? (Yes/No) ____________

Is waste being separated on site? (Yes/No) _____________

Is C&D waste being recycled? (Yes/No) ______________

Is ‘Gypsum’ waste being recycled separately? (Yes/No) _______________________

Authorised Waste Collector for C&D waste _________________________________

                                                                       _________________________________

Authorised Waste facility being used for C&D waste __________________________

_____________________________________________________________________

Is a Section 55 Notice required? (Yes/No) ______________

Is any action required? (Yes/No) _____________________

                                          Waste Management Plan

1. Has a Waste Management Plan (WMP) been prepared for the Project (Yes/No)_______________
2. If ‘Yes’, is the WMP available for inspection (Yes/No)_____________
3. Is the WMP being implemented? (Yes/No) ______________

4. Is the ‘Site Foreman’ familiar with the WMP? (Yes/No) ___________

5. Has Training/Instruction in ‘Waste Management’ been provided to staff on site? (Yes/No) _____________

6. Are there individual ‘skips’ available for the various waste ‘streams’ on site? (Yes/No) ___________

7. Are the skips being maintained? (Yes/No) _______________

8. Is ‘Gypsum’ waste being recycled separately? (Yes/No) ___________
9. Authorised Waste Collector for C&D waste _____________________
10. Authorised Waste facility being used for C&D waste ______________
11. Is a Section 55 Notice required? (Yes/No) _______________________
12. Is any action required? (Yes/No) ______________________________
Comments: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Signed:  __________________________                       Date:  ________________

Permitted/Registered Waste Facility Inspection
       Waste Management (Facility Permit & Registration)

                                   Regulations, 2007.

1.   Waste Permit/Registration (CoR)  Holder ______________________________ 

                                       _______________________________________________

2.   Address of Facility ________________________________________________

                                      ________________________________________________

3.   Permit/Registration No. ___________________________

4.   Date of inspection _____________________      Time: __________________

5.   Type of  Facility _________________________________________________

6.   Type of inspection:  Scheduled _____   Unscheduled _____

7.   Copy of Permit/CoR available for inspection? Yes/No __________

8.   Manager/Supervisor on site ______________________________

9.   Weather Conditions ____________________________________

10.  Site Boundary Secure? Yes/No. _________

11.  Appropriate Site Entrance Sign in place? Yes/No. _________

12.  Type of Waste handled:

                                 C&D ____   Soil & Stone ____   Domestic ____   Biowaste ____

                                 Dry Recyclables _____   Commercial/Industrial Waste ________

                                 End-of-Life Vehicles ____   Hazardous Waste ____

13.  Gypsum waste being separated? Yes/No. _____ 

14.  On-site storage adequate? ____________________________________________

15.  Drainage system maintained and working? Yes/No. _______________________

16.  Concrete Hard-standing intact and adequate? Yes/No. ______

17.  Litter Control on site and on the adjacent public road adequate? Yes/No. ______  

18.  Pest control adequate? Yes/No. ______

19.  Emergency Plan/Procedure(ERP) in place? Yes/No. __________

20.  Are Records available of the following:

                                                  Incoming Materials _____   Outgoing materials _____

                                                  Weigh Bridge Records _____   Invoices _____

                                                  Receipts _____   Other _____
21.  Evidence of any Unauthorised Waste being handled? Yes/No. _____

22.  Annual Environmental Report (AER) submitted? Yes/No. _____

23.  Any other Non-Compliances? Yes/No. _____

24.  If Yes to 23., give details:

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

25.  Time leaving the site: _______________

Signed:  _____________________                 Date:  __________

Historic, Unregulated Waste Disposal Sites
                      (Walkover Survey/Inspection)
     1.  Site Name  ____________________________________________

2. Location  (Indicate on Map)  ______________________________

3. Municipal Site?  ________________________________________

4. If “No” to previous question, state present Owner ______________ 

     ______________________________________________________

______________________________________________________

5. Type of Waste disposed of ________________________________

______________________________________________________

6. Current Land Use  ______________________________________

_____________________________________________________

7. Neighbouring Land Use(s)  _______________________________

8. Approx. Size of Site  ____________________________________

9. Potential Receptors:  

(a) Housing _____________________________________

(b) Surface Water bodies __________________________

(c) Wetlands or protected areas _____________________

(d) Public Water Supply ___________________________

(e) Private Wells _________________________________

(f) Services _____________________________________

(g) Other Buildings _______________________________

(h) Other _______________________________________

10.  Potential Sources of Contamination:

(a) Surface Waste ________________________________

(b) Leachate  Ponding _____________________________

(c) Leachate Seepage ______________________________

(d) Landfill Gas Odours ____________________________

11.  Environmental Pollution Occurring?  _______________________

12.  Visible Outfalls to Surface water?  _________________________

13.  Environmental Impacts (Visible)?  _________________________

14.  Signs of Remedial Measures in the Past?  ___________________

15.  Types of Fences and Security Features  ____________________

16.  Other Observations  ___________________________________

_______________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

17. Weather  _____________________________________________

Signed: ________________________                         Date: ________

Title/Position: ___________________
      Decopaints/Solvents Regulations, 2007

                 (Premises/Product Inspection)
     1.  Name of Premises/Company/Business _______________________

2. Address of P/C/B _______________________________________

3. Date of Inspection ______________________________________

4. Is this P/C/B on the Council’s Register? _____________________

5. Product (s) being Traded/Manufactured  _____________________
______________________________________________________

6. Inspection at the Request of EPA? _________________________

7. Inspection because of Breach of Regulations? _________________

8. If “Yes” to (6), give details of Breach ______________________________________________________

______________________________________________________

9. Has Product been withdrawn from Circulation? _______________

10. Product Samples to be taken? ______________________________

11. Reason for (6) above ____________________________________

12. Product on the First Schedule? ____________________________

13. Product carrying Appropriate Labelling Indicating?: 

(a) Relevant sub-category of First Schedule ____________

(b) Relevant VOC for the Product ____________________

(c) Is VOC expressed in g/l _________________________

(d) Max. VOC content _____________________________

(e) Is Max. VOC expressed in g/l _____________________ 

14.  Relative VOC (Second Schedule) for the Product Exceeded? ____

15.  Is the Product Prohibited under Article 7? ___________________

16.  If “Yes” to (14), has the EPA been informed? ________________

Signed:  ______________________                            Date:  __________

                  WATERFORD CITY COUNCIL
ENVIRONMENTAL SERVICES
INSPECTION OF COLLECTION PERMIT HOLDER’S 

PRINCIPAL PLACE OF BUSINESS
Collection Permit No.:_______________________________________________

Address of Place of Business:________________________________________

______________________________________________________________________
Name of Person:_____________________________________________________ 

(met, contacted or spoken to)

Status of above person:______________________________________________
4.8 The permit holder shall, at the address of the principal place of business and, from the records prescribed in Condition 4.4 and 4.5 maintain up-to-date (or monthly) summaries of the following information in respect of waste collection by the permit holder in each calendar month:

i) Local Authority area(s) of Origin of Waste:

_________________________________________________________



_________________________________________________________

ii) Point(s) of collection, i.e. townland, town, village or street:

_________________________________________________________



_________________________________________________________

iii) Description of waste including European Waste Catalogue (EWC) code, indicating whether or not the waste is hazardous:

_________________________________________________________

_________________________________________________________



_________________________________________________________

iv) Quantity of each waste type collected in tonnes or litres:

_________________________________________________________

_________________________________________________________

v) The name, address and licence or permit number of the waste facility or facilities to which waste was delivered by the permit holder:

_________________________________________________________

_________________________________________________________

_________________________________________________________

vi) Country(s) of destination (if abroad):

_________________________________________________________



_________________________________________________________

vii) The nature of the activity carried on at each waste facility to which was delivered by the permit holder (i.e. Disposal or recovery or transfer station):

_________________________________________________________



_________________________________________________________



_________________________________________________________

viii) The total number of households provided with waste collection by the permit holder:

_________________________________________________________



_________________________________________________________

ix) The number of households provided with kerbside dry recyclable waste collection by the permit holder:

_________________________________________________________



_________________________________________________________

x) The number of households provided with biodegradable kerbside waste collection by the permit holder:

_________________________________________________________



_________________________________________________________

xi) The number of households provided with “pay-by-use” waste collection by the permit holder:

_________________________________________________________



_________________________________________________________

The records maintained by the permit holder, in accordance with condition 4.8, shall be kept at the address of the principal place of business for at least three years and shall be made available for inspection by an authorised person at the address of the principal place of business during normal office hours.
Comments:____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Signed:
_______________________________

Date:
____________

Position:
_______________________________

Signed:
_______________________________

Position:
_______________________________

            Batteries Regulations (S.I. No. 268 of 2008)
                              Retailer Inspection

Date of Inspection: ______________________________________
Company Name: ___________________ I spoke to:  _____________________
Address: _________________________             Title: _____________________
               ________________________
               ________________________
Contact Person: _________________
Persons Title:   __________________

Battery Types:

Automotive batteries & Accumulators ________________

Industrial batteries & Accumulators __________________

Portable Batteries & Accumulators (Including bottom Cells)   _____________

Type of Store:

Web-Site________________________

Chain __________________________

Franchise_______________________

Single Store _____________________

Department Store________________

Other __________________________

Type of Inspection:

Random (Non-Routine) _____________________

Web-Site Inspection ________________________

Planned Inspection _________________________

Compliance:

Local Authority Registration _____________________

Statutory Notices _______________________________

Battery Take-Back ______________________________

Battery Collection & Storage _____________________

Battery Producers & brands ______________________

Conclusions:

No Action Required _____________________________

Non-Compliances:  _______________________________________________________________________________________________________________________________________________________________________________________________________________

General Observations:

___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Inspector’s Signature: ________________________

Retailer: ___________________________________

Date: ______________________________________

CITY MANAGER





DOS – ENVIRONMENTAL SERVICES & PLANNING
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SENIOR ENGINEER  - WATER SERVICES





S.E.E.  WATER SUPPLY
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INVESTIGATIONS/ INSPECTIONS UNDER :- LITTER OFFENCES ; FLY TIPPING ; ILLEGAL HOLDING OF WASTE ; ILLEGAL WASTE OPERATORS ; SMOKELESS COAL DISTRIBUTORS





UNREGULATED WASTE – DISPOSAL SITES ; FACILITY PERMITTED SITES ; SOLVEN TEGS., 2002 SITES; DECO.PAINTS (SOLVENT REGS) 2007 SITES ; SECTION 63 INSPECTIONS ; FACILITY REGISTRATION SITES; WASTE  MANAGEMENT (FOOD WASTE) REGULATIONS, 2009.





1 NO. E.E. WATER SUPPLY





1 NO. SUPERVISOR OP. & MAINT.





1 NO. ENG. TECH CIS & CONSERVATION





1 NO.ENG.TECH ENFORCEMENT & NON-DOM.METERS





1 NO. SUPERVISOR CONSERVATION





1 NO. CARETAKER RESERVOIRS





QUALITY MONITORING; SAMPLING FOLLOWING COMPLAINTS; EPA AUDITS; QUERIES





SCADA SYSTEM; TEMETRA (NDM’s) PLANNING CONDITIONS; POLICY ENFORCEMENT; OFFENCES WS ACT 2007; ISSUING WARNING LETTERS; PRIVATE SITE LEAKAGE; LEGAL ACTIONS





INSPECTING WATER (DRINKING) QUALITY RESULTS
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