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Frequently Asked Questions - Waste Collection Service

1. Why is Waterford City Council ceasing to provide a waste collection service?

There are a number of reasons for this:

· The Council’s customer base has been steadily falling over the years. This has placed a significant strain on our ability to provide a service that is financially viable.

· The recent implementation of an EU VAT Directive and an EU ruling in relation to the pre-treatment of waste before going to landfill places a further financial strain on the service.

· If staying in this business, Waterford City Council would have had to increase its charges to all its customers which would be intolerable in the current climate.

· By ceasing the waste collection service, Waterford City Council is now in a better position to carry out its regulatory role under environmental legislation.

2. I am an existing customer. Who will be taking over my waste collection service?

An agreement has been signed with Oxigen Environmental.

3. What will this mean for my bin collection? What do I need to do?
Your bins will be collected on the same day, by using the same tags and by paying the same fixed charge. Your bin will continue to be collected by Oxigen Environmental unless you choose to switch to another service provider. You will be sent an invoice for Oxigen Environmental’s service – this must be paid in full by 31st March 2011. 

4. What do I do if I have already bought Waterford City Council bin tags?

You can continue to use any tags that you have already bought.

5. When will Oxigen Environmental take over Waterford City Council’s waste collection service?

There is a 30 day transition period during which Waterford City Council will operate the refuse service as normal. After 28th February 2011 Oxigen Environmental will be fully responsible for the refuse service. 

6. Will the new service cost me more?

No. The 2011 charges will remain the same:

€160 fixed charge for 2011
€8 bin tag for grey bin

€4 bin tag for green bin
Free brown bin collection

(€50 fixed charge for waiver customers)
7. Can I pay the fixed charge in instalments?
This charge can be paid in instalments but it must be paid in full before 31st March 2011.

8. How do I pay for this new service?

You can continue to buy and use bin tags in the normal way e.g. through Omnivend machines, shops, etc. You will be sent an invoice for the fixed charge which must be paid in full before 31st March 2011. You can pay this charge as normal by phone, cheque, credit card or at www.oxigen.ie.
9. I am a waiver customer with Waterford City Council. What does this mean for me under Oxigen Environmental?

Once you qualify for a waiver under Waterford City Council’s waiver scheme, Oxigen Environmental will provide you with exactly the same service that you currently receive from Waterford City Council for the same charge of €50.You will be sent an invoice and the fixed charge must be paid by 31st March 2011. Once you pay the fixed charge you will receive your 2011 fixed charge sticker and bin tags for the year.
10. I recently applied for a waiver. Will this scheme continue now?

Any queries relating to new waivers can be made to the Finance Department, Waterford City Council at 849960.
11. Will I continue to get an extra brown bin collection day in the summer months?

Yes. You will have an additional brown bin collection on the same day as your grey bin collection for a number of weeks in the summer, as in 2010. See your 2011 bin calendar.
12. Will my bins be rebranded?

Oxigen Environmental will arrange to rebrand your existing bins in due course to reflect the new service provider. You will not need new bins; Oxigen will supply you with stickers for your bins for the coming year.
13. Will the Red bags system continue in the city centre?

Yes.
14. Do the bye laws still apply to this new refuse service?

Yes. You will still be required to separate your waste into 3 bins. The list of Dos & Don’ts remains the same.
15. Will the bulky goods collection stop?

No, this will continue as usual.

16. Is Kilbarry Civic Amenity Site closing?

No, this will be operated by Waterford City Council as usual. You can continue to bring items here as before and pay with the same bin tags for waste.
17. Can I continue to bring my glass bottles and cans to the bottlebanks?

Yes.
18. What will happen to Waterford City Council staff working in the waste collection area?

The staff who currently provide the waste collection service will be redeployed within Waterford City Council to improve service delivery in other operational areas within Waterford City Council. No Council staff will be made redundant as a result of Waterford City Council exiting from the refuse service.
19. Who should I contact for further information on the refuse service?

Any queries regarding waste collection services should be directed to Oxigen Environmental, Tel: 1890 943 131 Website: www.oxigen.ie; E Mail: waterford@oxigen.ie 
Your bins will continue to be collected on the same day, by using the same tags and by paying the same fixed charge. You will receive a bin calendar in your door in the coming days, as usual.











