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ONLINE PLANNING ENQUIRIES—e-PLAN

How to view M aps, Documents and Drawings on e Plan.

Go to http://www.waterfordcity.ie and click on the e-Plan Planning Enquiries icon on the home

Planning
page. Select Thiswill bring you into the Planning Search page.
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You may search by applicant name, development address etc. If searching by planning ref. no. enter
the relevant planning application number (e.g. 0927) and hit the Search button. Thiswill bring you
into the Search Results page. Click on File No. to go to Planning Application Detalils. .



To view documents, maps etc. click on View Scanned Files button.



Click inthe box for | agree (to agree to abide by copyright legislation ) and then click on View
Files. Here you will seethelist of scanned documents relating to the file. To open any of these click
on the relevant DjVu on the right hand side.

The first time you do this you must click the Download DjVu Browser Plug-in icon at the end of the
page. Once the download is complete you can then view the documents. If you experience any
difficulty downloading this software, then you can request a CD version by emailing your contact
address to planning@waterfordcity.ie . You will receive your CD in the post for uploading to your
home compuiter.

TIME FRAME FOR AVAILABILITY OF APPLICATIONS ONLINE

The status of applications on the online system is approx. 3 working days behind the paper file in the Council's office.
On receipt of anew planning application, the application is checked (validated) for compliance with the Planning
Regulations and then the full application is scanned. Accordingly new applications will not be available for viewing
online for approx. 7 working days from date of receipt.

How to measur e/check distances on the dr awings/maps:-

1. Check the scale of the drawing and the units. This can normally be found in the bottom left or
bottom right hand corner of the map / drawing (in the example below the Scale = 1:2,500 and the units
= Metres).

2. Cdlibrate the ruler in the viewer by selecting M easur e and Calibrate... from the menu options at
the top of the viewer. Enter the scaleratio eg. 1:2500 and the units eg. Metres. Click OK to confirm.
Note: These settings will remain until they are changed.
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3. To measure click the Ruler tool on the toolbar. Move your cursor to the start point of where
you wish to measure. Then click and hold the left hand mouse button and drag the mouse to the
finishing point and release. The distance will then be displayed in the units set.



